YTBEPXIAIO: COI'JTACOBAHO:

3aKa3yuuK: Hcnonaurens:
Anmvmunuctpanus KpacHospckoro OG11ecTBO ¢ OrpaHUUEHHOM!
CEJIBCKOT'O ITOCENIeHHUS OTBETCTBEHHOCTHIO «Maparma»

AHAJIMTUYECKUM OTYET

He3zaBrcumas omeHKa KauecTBa YCIIOBHM OKa3aHUs yCIyT OpraHu3alueit
«MyHununansHoe GF0DKETHOE YIpeKAeHHE KyIbTyphl LIUMIISHCKOrO paiioHa
Kpacnosipckoro cenbckoro nocenernus «LleHtpanbusrit J[oM KyIbTyphD»

’ B 2020 romy

2020 r.




Conep:kanue

OcHoBanue, 1eb, 3a/1a4d, peaMer, OOBEKT, METO/bI
5 (To8) (3100221 2 1 5 G 3
. AHanu3 3HadeHWM OOLIMX KpUTEPHEB U IIOKa3zareliel, XapaKTepU3YIOIIUX
KaYEeCTBO NEATEIBHOCTH OPTaHU3ALMH KYTIBTYPBL. . v v urvrnreenneennnesnneennameens X
. toroBass oIleHKa KadecTBa YCJIOBHM OCYIIECTBICHHUS EATEILHOCTH
OIS ENTEIRT TP IRT Y TN o s s 5 05 5500 0 5 0 5k 0 ki 11
. OcHOBHBIE BBIBOJBI U PEKOMEHIAINH 10 pe3yJIbTaTaM He3aBUCUMOI OLIEHKH
KayecTBa ycioBui okazanus ycinyr  «MBYK P KCIT « IK»............... 12
B B(0)%0 (6705216 QO 12
5.1. IIpunoxenue 1. IlepedeHb opraHu3aluii KyJ1bTyphl AJI IPOBEICHHUSI
HE3aBUCHUMOM OLIEHKU KayecTBa YCJIOBUM OKa3aHUS YCIYT
opraHuzanusaMi B chepe KyIbTYPhI B 2020 TOMY.....vvuvuerrnernennennnn. 15
5.2. Ilpunoxenue 2. Ilokazarenu, XapakTepU3YIOUINe KPUTEPHH OLEHKU
KauecTBa yCJIOBUM OKa3aHUs yCIyT OpraHu3alusIMH KyJIbTypHL..........16
5.3. Ilpunoxenme 3. IlepedyeHp moKazaTesnel, XapaKTepU3YIOIIUX OOIIUe
KPUTEPUHU OLICHKM Ka4decTBa YCIOBUU OKa3zaHWs YCIYT OpraHU3aIHSIMU
7061y o) U D . P 25
5.4. Ilpunoxenue 4. AHKeTa JUBI Ompoca IMOSydaTesiell YCIyr O KadecTBe
YCIIOBUM OKA3AHMS YOILYT e ueeeennneennneennneeenneeennneesssnneeennnesennsnn 27
5.5. Tlpunoxenwue 5. YCTaHOBIEHHBIM HOPMATHBHEIMY IIPABOBEIMU aKTaMU
o0BpeM HHpopManuu (KOJIMYECTBO MaTepHAIOB/eTUHUI] HHOOPMALIHK) O
IEeATEJIPHOCTH OpraHu3alluid  KyJIbTyphl, KOTOpas HOOJDKHA OBITh
pasMelleHa Ha 00IeOCTYTHBIX HHGOPMAIIMOHHEIX pecypcax...........30
5.6. IIpunoxenue 6. [IpoTokon oueHKH opraHuzauvu KyabsTypsl MBYK 1P
KCII «JOK»........... S O R N A S 8 548 504 SR § R SR 31



BBenenue
OcHoBanue

HesaBucumas onenka kawecrsa YCIOBUH OKa3aHHS YCIYT yupexIeHHeMm
KynbTypel «MyHununansHoe 6romKeTHOE YIPEeXIEeHne KyIbTyphl IlumMusiHCcKOro
pationa KpacHOSpCKOro ceapckoro nocenenus «llenTpanbubiii Jom KYJBTYpED) (
Aanee - MBVYK IIP KCII «[IIK») Obuta mpoBemeHa B COOTBETCTBHH CO
CICNYIOIMMY ~ HOPMATHBHBIMH — NpPABOBBIMH  aKTaMi i METOOUYECKUMU
MaTepHalaMu:

- OenepanbHbll 3ak0H OT 05 Aexabps 2017 r. N 392-03 «O BHeceHmu
H3MEHEHUN B OTHEbHBIE 3aKOHOIATeIbHEIE aKTBl Poccuiickoii Qenepanuu mo
BONIPOCaM  COBEPINCHCTBOBAHUS MPOBENEHHS HE3aBHCHMO OLICHKHM KayecTBa
YCIOBUH OK&3aHUS yCIyT OPraHU3aIUsIMU B cdepe KyIbTypEI, OXpaHsI 3I0pOBBb4,
00pa3oBaHMs, COLHATBLHOrO o0CIyXMBaHUSI © denepanbHEIMU  yupexneHnsIME
MEAUKOCOLMAIIBHON SKCIIEPTU3BLY, )

- IIpukas Munwucrepcrsa KynsTypsl Pocemiickoit ®enepanuu ot 20.02.2015
r. Ne 277 «O6 yrBepxnenun TpebOBaHUI K COHmepKaHUIO U dopme
IIPCIOCTAaBICHAA HMHQOPMAalil O JeATeIBHOCTH OpraHM3alliii  KyJbTYpHI,
pasMeImaeMon Ha OpUIUANBHEIX CafiTax YIIOMTHOMOYEHHOT'0 (heNepaIbHOro Oprana
HCIIOTHUTENIbHOH  BIIACTH, OPraHOB TOCYNapCTBEHHONH BNAcTH  CyOBEKTOB
Poccuiickoit Denepaluy, OpraHOB MECTHOIO CaMOYTIPaBJIICHUS. W OpraHU3aIlHi
KynbTypsl B cet «MHTepHETY;

- IIpukas Munucrepcrsa KynsTypel Poceuniickoit ®enepanuu ot 27.04.2018
r. Ne 599 «O6 yrBepxnenun TIOKa3aFeNeH, XapaKTepU3yIOIHUX OOIIIHe KpUTEpUH
OLCHKH Ka4eCTBa yCIOBUN OKa3aHHUs yCIIyT OPTraHU3aLHUsSIMH KYJIBTYphI»;

- Ilocranopnenne IlpaBurenpcrsa P® oT 31 masz 2018 r. Ne 638 «O6
YTBEPKICHUHU IIpaBui cbopa u 06o6mIeHHs HH(OPMAaIMK O KayecTBe YCIIOBHIA
OKa3aHHsA yCIYr OpraHW3alluIMU B chepe KyabTypsl, OXpaHBl  3I0pPOBBS,
00pa3oBaHMs, COLHATBEHOIrO 00CITyXMBaHUS (enepanbHEIME  yupeskneHHsIMU
MEIHMKO-COLUaTbHOM SKCIIEPTH3EDY;

— Ilpukas Munucrepcrsa Tpyla ¥ COLMANBHOM 3aIuThl Poccuiickoii
Qenepanuu ot 31 mas 2018 r. No 344u «O6 yrtBepx)menun EmuHoro IIOpsiIKa
pacveTa IoKa3aTelel, XapaKTepU3yIOMUX ObIIHe KPDHTEpUH OLIEHKH KayecTBa
YCIIOBUH OKa3aHHUs yCIIyT OpraHM3aIMSIMU B cdepe KynbTypel, oxpaHbl 310pOBb4,
00pa3oBaHMs, COLHATBEHOrO O0CITy)XMBaHUS u defepaNbHEIMU  yupex neHnsIMY
MEIMKO-COLHATbHOM SKCIIEPTH3EDY;



— Ilpukas MuHuCTEpCTBa TPyAa U COLUANbHOM 3amuTsl Poccumiickoit ®eneparyu
oT 30 okta6ps 2018 r. Ne 6751 «O6 yTBepkaeHNH MeTOIUKH BBISBIECHHS U
00O0IEeHNs MHEHHS TpaXITaH O KadecTBe YCIOBHH OKAas3aHHS YCIyT
OpraHW3allisiMH B Cdepe KyIbTypBl, OXpaHBl 3I0pOBbA, O0Opa30OBaHMUS,
COLMAJIBHOTO OOCIYXMBaHUA M (elepalbHbIMA YUPEXKACHUSIMH MEIUKO-
COLMANBHOM 9KCIIEPTHU3EI» (3aperucTpupoBano B Mumniocte Poccuu 20 Hos6ps
2018 r. No Ne 52726);

-MeToauueckne peKOMEHIaIMU II0 PacueTy MoKa3aTelei, XapaKTepU3YIOIIHNX
o01IMe KPUTEPHH OIIEHKU Ka4eCTBa yCIOBH OKa3aHHs yCITyT OPraHH3alisIMH B
chepe  KyIObTyphl, OXpaHBl  3I0pOBbS, OOPA30BAaHUS, COLUAIBHOTO
oOCITyXuBaHUS H (elepalbHBIMA  YUPEXICHHAMH MEIHKO-COLUAIBHOM
OKCIIEPTHU3BI, pa3MEIIeHHBIMU B ceTd «VHTepHeT» Ha OQHMIUAILHOM caiite
Muntpyna Poccunt B pasmene «Hes3aBucumasi OIleHKa KayecTBa yCJIOBH
OKa3aHUs yciyr/ CnopaBouHsle MaTepUalIbD» 10 agpecy:
https://rosmintrud.ru/ministry/programms/nsok/files.

I_Iem, HCCJICJ0OBaAHHUA

1. IloBblleHne KauecTBa yCTOBUI OKa3aHHUs YCIyT yIpeKIeHHEM KyIbTYPEI
MbBVYK 1P KCIT «LIIK».

2. Vny4ienue nHQOPMUPOBAHHOCTH [OJTy4YaTelNeil yCIyT o Ka9ecTBe yCIOBHit
OKaszaHus yciyr yupexaenueM KynbsTypsl MBYK 1P KCIT «LJTK».

3agaun HCCJICAOBaAHUA

& .
1. Coop nanHbIX 06 OpraHM3aIUU [PEeIOCTABIEHHS YCIYT U yIOBIETBOPEHHOCTH

IoNyqareniell Ka4eCTBOM YCJOBHMH OKa3aHMA YCIYT YUPEXACHHEM KyIbTYpHI
MBVYK P KCIT «LTTK».

2. O6o0wwenre ¥ aHAIM3 IONyYeHHONM WHQPOPMALMH, pacueT [IOKa3aTelel,
XapaKTepU3YIOIKX OOIIie KPUTEPHH OLEHKH Ka9eCTBa YCIOBUM OKA3aHUS YCIyT
yuapexaerreM KyiabTypsl MBYK 1P KCIT «IIJIK».

3. BeIsIBIICHHE OCHOBHBIX HEJIOCTATKOB B paboTe U HOPMUPOBaHHE TIPEIOKEHHUIN
00 yny4lieHuH KauyecTBa AesTENBHOCTH YUpexkaeHus KyasTypsl MBYK LIP KCIT

«LIIK».



O0BeKT uccief0BaHUS

OOGBeKTOM HCCIeN0BaHNUS ABISETCS YUpEkKIEHHE KYIbTyphl «MyHHIUMATEHOE
OIO[DKeTHOE — ydpexeHHe KyIbTypbl LlumusHckoro paiiona KpacHospckoro
cenpckoro noceneHus «llentpansueii lom KynsTyps» (MBYK 1IP KCIT «LIJIK»),
pacrnonoxxeHHoe 1o anpecy: Pocrosckas obmacts, L{UMIsSHCKHM paiioH, CTaHUIA
Kpacnospckas, yi. [ToGensr, 99.

IIpeamer uccienoBanus

[IpemmeToM mpoBeneHUs HE3aBHCHMOM OLIEHKH KadecTBAa YCIOBHIl OKa3aHHUS
YCIYr HAacCeleHHUIO SIBIIIETCS OCYyIeCTBIeHHEe cOopa, 0000IIeHWs u aHaIu3a
MH(OPMAllMK O KadecTBe yCIoBHH okasanus ycryr MBYK ITP KCIT «I[JIK» mo
CIIEAYIOIIUM OOIUM KPUTEPHSIM:

1) OTKPBITOCTE M JOCTYIHOCTH HH()OPMAIMHA 00 OpraHM3aIIH;

2) KOM(OPTHOCTE yCIOBHH IPENOCTABIECHUS YCIYr, B TOM 4YHCIE BpeMs
OXXMJIaHWs [IPEIOCTABICHHUS YCIIYT;, -

3) IOCTYHNHOCTb yCIIyT IJis MHBAIHUIOB;

4) no6porxenaTenbHOCTh, BEXKINBOCTh paGOTHUKOB OpPraHM3aIliH;

5) yIOBIETBOPEHHOCTH YCIIOBUSIMA OKA3aHHs YCIYT.

Kputepru OLEHKM KadecTBa YCJIOBHM OKa3aHHsS YCIyT, IIOKA3aTend . u
(opmynsl pacuera npezcrasiensl B [Ipunoxkenusx 2 u 3.

MeToael necsenoBanusi (c6opa TaHHbBIX)

g cOopa mHaHHBIX B ILEI#X OLEHKH OO0BEKTa MCCIEIOBAHMS OBLIH
HCITIOJIB30BAHBI CIEIYIOIINE METOIBI:

1. Wsyvenue u oreHka HHGOPMALHH, Pa3MEIIEHHOM Ha OQUIHAIBHBIX caliTax B
ceTu «VHTepHET» ¥ HH(OOPMALMOHHBIX CTEHIaX B MOMELIEHUIX YIPEKISHUS
KYJIbTYPbl Ha COOTBETCTBHE MH(POPMALUH O AEATEIHHOCTH OPraHU3allUH, ee
COIep)XKaHHIO U (OpME, YCTAHOBICHHBIM HOPMATHBHLIMM IIPAaBOBBIMU
aKTaMHU.

2, Omaiin-onpoc nofydareneffl ycIyr o KauecTBe YCIOBHM OKA3aHHSA YCIyT
IIyTeM  3allOJIHEHMS B  HH(QOPMAIMOHHO-TEIEKOMMYHUKAIIHOHHON  ceTH
«/HTEepHET» aHKETBl B MHTEPAKTHBHOM Buie. PopMa aHKETHl MPENCTaBICHA B
[Ipunoxenun 4.



Bbi6opka

Tum BeIGOPKYU — Hecyuaiinas, [eneBas.

OneruBaemas opraHusanus - «MyHHLUIATEHOE GHOMKETHOE YUPEeKIEHHE
KymsTypel — IlumisHckoro — paiioHa KpacHOSpPCKOro — CembCKOrO — MOCEJIEHHMS
«enTpanbHbIi JIoM KyJIbTYPED»

Iony4atenu yciyr - rpaxiade, MOCETHBIIME yUpexXIeHHe KylbTypbl. OGbeM
BEIOODKM ~TONy4aTeneil yciyr coctaBun 61  pecroHZIEHT. XapaKTepUCTUKH
PECTIOH/IEHTOB: XeHIIUHEI (84%) 1 My>x4uss! (16%) B BospacTe ot 13 10 69 1er.



AHanu3 3HaYeHui o0Imux KpHTEpPHEB U NOKa3aTeJIeid,

XapaKTepU3yHIIHX KAYeCTBO JeSITeJbHOCTH
«MBYK IIP KCII «IITK>»

KoHkpeTHEIe naHHBIE, cobpaHHEIE B XOne OIIpoca PECHOHAEHTOB, H3YYEHUS
COOTBETCTBHS MHQOPMAIIUH O [IESTETBHOCTH OPTraHU3AIHY KyJBTYDBI, pa3MeIEHHOM
Ha HMHQOPMAIIOHHBIX CTEHJAX B MOMEINIeHHH OpraHu3alud KyJIbTYpHl, e&
COLCPKAHMIO M MOPAAKY (dopMe), YCTAHOBIEHHBIM HOPMATHBHBIMH IIPaBOBBIMHU
aKTaMK U U3YYCHHS] MaTepHaloB oduIUanbHOro caiita MBYK P KCIT «ILIJIK»,
IIyTeM arpeTupOBaHus CBEEHEI B €UHOE IIEJIOE.

PaccunTanbl WHTerpambHBIE 3HAaYEHHS [I0Ka3aTesiel, PEeKOMEHIOBAaHHBIX IS
HE3aBHCHMOM OLIEHKH Ka4eCTBa YCIOBHUI OKa3aHMUA YCIIYT OpraHU3alUsIMU KyJIBTYPEL

Kpurepnii 1. OrkpsITocts u AOCTYNHOCTL HHGOpMaANUu 006

OPraHU3alUHU KyJIbTYPhI

Kpurepuit npencrasnen Tpems mokasaresivu: )

Moxazateas 1.1.CootBeTcTBHE MHGOPMAIMH O NESTETBHOCTH OpraHU3alyx
KyJBTYpEI, pasMEeIEHHOH Ha OOIIEAOCTYIHBIX HH(BOPMALMOHHEIX pecypcax, ee
CONEPKAHUIO ¥ NOPAAKY ((hOpMe), yCTAHOBIEHHEIM HOPMATHBHBIMH IIPaBOBBIMU
aKTaMH (Ha UHPOPMAYUOHHBIX cmendax & NOMeWeHUU Op2anU3ayUU KyIbmypol; HA
oQuyuansrom caiime opeanuzayuu Kynomyper 6 cemu « HHmepnemy).

IToxa3aTens 1.2.Hanmuuue na OQUIMANBHOM CaiiTe OpraHu3anuy KYJIBTYPEI
MH(pOPMAIUK O MHUCTAHIMOHHBIX CIIOCO0aX 00paTHON CBSI3M M B3aUMOMENCTBUS C
NONy9aTellAMd  yCIYyr M HX (QYHKOHOHUPOBAHHE (A6OHEHMCKO20 HoMmepa
menegona; adpeca 1eKmMpoHHOL NOumbL; OJIEKMPOHHBIX Ccepeucos (01a nodauu
SNIEKMPOHHO20 obpawenus (canober, NPeONOJNCEHUS), NONYUeHUs KOHCYIbmayuu
10 OKasvleaeMbiM yCnyeam u uWeix.); pazdena oguyuanvrozo caiima «Yacmo
3a0asaemvie 6ONPOCHLY, MEXHUYECKOT] BO3MONCHOCTIL 8YIPANCEHUA NOTYYamenem
Yerye MHEHUA O Kauecmee ycl08ull OKA3aHUA ycaye opzanusayuei KYNomypol
(Hanuyuue ankemsl Ons onpoca BPAdCOAH UNU 2UNEPCCHLIIKU HA Hee)).

Iloxazarens 1.3.Jons IoJIy4arenei YCIyT, YIOBIIETBOPEHHEIX
OTKPBITOCTBIO, IIONHOTOM M HOCTYNHOCTBIO MHDOPMALMK O IeSTENBHOCTH
OPTAHU3AIMM  KyJIbTYPBI, PasMEIIEHHOW HA WHGOOPMAIMOHHBIX CTEHIAX B
TIOMEIICHUN OpraHu3allMi KyIbTYpPH, Ha O(UIHATEHOM CaiiTe OpraHu3aIlu1
KyIbTypEl B ceT «HTepHeT (B % OT 061mero umcia OIIPOIIEHHBIX MTOJTyYaTesneit

YCIIyT).



Tabauna 1

MynununansHOe OF0IKETHOE
YUpeXAECHUE KYIbTYPHI
[{umnsHCKOTO paiioHa
KpacHosipckoro cenbckoro
noceneHus «L{eHTpabHBIH
JloM KyJBTypBI 63,00 00,00 95,00 57,00

Kputepuii 2. KomdopTHOCTb yC10BHii IpeaocTaBIeHUS yCJIOyT

Kpurepunii npencraBieH IByMs ITOKa3aTeIIMU:

Iloka3zaTean 2.1.00ecriedeHrie B OpraHU3aldd KyJbTyphl KOMQOPTHEIX
yCIOBUM IpeObIBaHUS B OpPraHMU3AlWMH KYJIBTYPHl (Haiuuue xom@opmHou 30Hbl
omovixa (0dcudarnus), 06opyo008anHHoU coomeememayoujell mebenvo;,  Haluyue
U NOHAMHOCMb HABU2AYUU 6HYMPU OP2AHU3AYUY, MPAHCNOPMHAR OOCHIYNHOCb
op2aHuzayuu  KyIvmypul,  YOOBLEMEOPUMENbHOE  CAHUMAPHOE  COCMOSHUE
nomeweHUull Op2anHu3ayul, Harudue u 00CMYNHOCMb NUMbEBOL 800bl, CAHUMAPHO-
2USUCHUYECKUX NOMEWeHULL).

IMoka3zaTens 2.3. [lons [IoJIy4areei yCIyT YIAOBJIETBOPEHHBIX
KOM(OPTHOCTBIO MPENOCTaBICHUS YCIyr OpraHu3anuedl KyiabTypel (B % oT
00II1ero yrciia ONpoLIeHHBIX TOdyJdaTeledl yCIyr).

Tabauna 2

MysununansHOoe O0IKETHOE
yUpEXIOCHUE KyIbTyphl L{UMIIsHCKOTO
1 paifona KpacHosIpcKoro cenbckoro
nocenenus «LlenTpanbabiii Jom
KYJIbTYpPBI 100,00 92,00 96,00




Kpurepunii 3. {oCTYNHOCTb yCJIyr AJsi HHBAJIHI0B

Kpurepuii npencrasieH TpeMs MoKa3aTeIsIMu:

ITokazarenb 3.1.060pyoBaHNe IIOMELIEHUH OpTraHU3alUU KYJIBTYPEl H
IpUIEraome K HeW TEepPpUTOPUHM C YYeTOM JOOCTYIHOCTH [JI WHBAJIMIOB
(Hanuwue  060pY0OBAHHBIX — 6XOOHLIX  2pynn  namoycamu  (NOObEMHBIMU
niamegopmamu); Hanuuue BulOENEHHLIX CMOSHOK Ol  A6MOMPAHCNOPMHBIX
cpedcme  UH6ANUOOB,  HANUYUe — AOANMUPOBAHHLIX — JUGmMOs,  nopyuner,
PACUUPEHHbIX OBEPHLIX NPOEMO8;, HANUYUE CMEHHbIX Kpecei-KONACOK, Hanuyue
cneyuansHo 060pyO0BAHHBIX CAHUMAPHO-2USUCHUYECKUX NOMEUEHUT).

ITokasarenn 3.2.00ecrieueHrie B OpraHW3alMd  KyJIbTYPHl  YCIOBHIA
JOCTYIHOCTH, TO3BOJISIOLIMNX MHBANMAAM TOTy4aTh yCIYTH HAapaBHE C APYTHMH
(Oybnuposanue Onsa uHeaNUOO8 MO CHYXY U 3PEHUI0 36YKO60U U 3PUMENbLHOL
ungopmayuu, 0ybruposanue Haonucell, 3HAKO8 U UHOL MEKCMOoBol U
epaguueckoli  ungpopmayuu  3HAKAMU, BLINOIHEHHVIMU DeNbepHO-MOYEUHBIM
wpugpmom bpaiins, 603MoHCHOCIL NPEOOCMABLEHUS UHBANUOAM NO CLYXY (CTYXY U
3penuio)  yciye — Ccypoonepesoouuxa — (muguocypoonepeeodyuxa);,  Hanuuue
ANLMEPHAMUBHOT 8ePCUU OPUYUANLHO20 CATIMA OP2AHUAYUU COYUATBHOT Chepbl
6 cemu «Humepnemy OnA UHBANUOO8 NO 3PEHUIO; NOMOUb, OKA3LIBAEMAS
PAbOMHUKAMU  OP2AHU3AYUU COYUANLHOU Chepbl, NpoueowumMy Heobxo0umoe
obyueHue (UHCMPYKMUPOBAHUE) NO CONPOBOANCOCHUIO UHBATUOOE 8 nomeu;eHwix
Opeanu3ayuu COYUANbHOU cgepbl U HA Npunesarwjeli Meppumopul; Haluyue
BO3MOICHOCMU NPEOOCMABNIEHUSL YCIY2U 8 OUCTNIAHYUOHHOM PEXCUMe UL Ha 00MY).

IlokazaTtens 3.3. [lons rojxy4arenei YCIYT, YIOBJIETBOPEHHBIX
AOCTYIHOCTBIO YCIIYyr Iuis MHBaIUIOB (B % OT OOINEro Yucia OMPOLIEHHBIX
[IOJIy4YaTesell yCIIyT — MHBAJIUIOB).

Tabauna 3

MynununansHOe GIOIKETHOE
YUPEXKIEHUE KyIbTYPHI
[umisHCKOTO pakiona
KpacHrosipckoro cenbckoro
nocenenus «LleHTpanbHbIi
JloM KyJIbTypEI 0,00 0,00 100,00 30,00




Kpurepuii 4. Jlo0posxkenaTebHOCTb, BEKIMBOCTL PAGOTHHKOB
OpraHu3anuu

Kputepnii mpencrasiieH TpeMs HOKa3aTEIIMHU:

Iloxa3zarens 4.1.Jons IoJry4aTesei YCIIYT, YIOOBJIETBOPEHHEIX
JOOPOXKENaTeNBHOCTEIO, BEXIHBOCTHIO DPAGOTHHKOB OpraHH3ALAH KyJbTYPBI,
00eCIIeYnBAIOIIIX TIEPBUYHBIA KOHTAKT ¥ MH()OPMHPOBAHHUE IIOJIy4aTeNs yCIyTh
DY HETIOCPE/ICTBEHHOM OOpallleHHH B OPTaHU3aIUI0 COLUANBHOMN cdeprl (B % OT
0o01Iero YKcIa ONPONIeHHBIX [OTyYaTeNe yeyr)

IToka3arens 4.2. [Jons [oJIyvarenein YCIIyT, YIOBJIETBOPEHHEIX
JOOPOXKENATENbHOCTEIO, BEXKIHBOCTBIO pPabOTHHKOB OpPTraHU3ALME KyJIbTYPBI,
00eCIIeYNBAIONINX HEIIOCPEACTBEHHOE OKa3aHHUe YCIYTH IpU OOpallleHHH B
OPraHM3alMI0 KyIBTYpsl (B % OT OOIIEro 4Yucia ONPOLIEHHBIX MOTydaTelei
ycayr)

Iloxa3zaTean 4.3. o IoJIyyvarenen yCIIyT, YIAOBIIETBOPEHHEIX
J0OpOXKENaTeNbHOCTEIO, BEXKIHBOCTEI0 PAGOTHHKOB OpPraHHU3aLK KyJBTYpBI IIPH

UCIIONIb30BAHUN AUCTAHIMOHHEIX (GOpM B3amMojeicTBHs (B % OT o6Iero umcia
ONPOIIEHHEIX MOTy4aTeneit ycuyr). -

Tab6auna 4

MyHnununansHoe Gr0IKeTHOE
YUPEXIEHHE KYTbTYPEI
LuMIstHCKOTO paiiona
KpacHosipckoro censckoro
nocenenus «LlenTpanbHbIt Jom (& *
KyJIbTYPBI 97,00 97,00 98,00 97,00

Kpurepuii S. Y10B/1€TBOpEHHOCTD YCIOBHSIME OKA3aHUS yeayr

Kputepuii npencrasied Tpems MOKa3aTeISIMHK:

Iloxasaress 5.1.long mony4areneii yciayr, KOTOpbIe TOTOBEL PEKOMEHIOBATh
OpraHU3aIUIO KYJILTYPhl POJCTBEHHUKAM U 3HAKOMBIM.

IToxa3zaTean 5.2.Jois IIoJIy4aTesei YCIIyT, YIOBJIETBOPEHHBIX
OPraHHM3alliOHHBIMK yCJIOBHAMHU IIPENOCTABIEHUS YCIYT (epaghukom u pesxcumom
pabomer  opzanuzayuu kynemypel) (B % OT 06IEro Ymcia OIIPOIICHHBIX
IoJIy4yatesnei yciyr).
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IMoxasarensn 5.3./lon1 mnomydarenell yciyr, yIOBJIIETBOPEHHBIX B IIEJIOM
YCIOBHSMM OKa3aHHUs yCIyI B OpraHM3aluM KyJIbTyphl (B % OT o0mlero gmcia

OIIPOLIECHHBIX MTOJTydaTesel yciyr).

Taoauna 5

MysuunansHoe OromKeTHOE
YUPEXKICHUE KyIbTYPEI
HMumnsHckoro paiiona

KpacHosipckoro cenbckoro
nocenenus «LlenTpanbHeni Jlom
KYJBTYPbI

98,00

98,00

97,00

98,00

HTorosasi OlleHKa KauecTBa YCJIOBHIl OKA3aHHUS YCJIYyT

Wroroselii mokaszaTelb OLEHKH KadecTBa okazamus yciayr MBYK IIP KCII

«ILIK» coctaBmi 75,50 6amios.

Tabmuma 6

MynununansHoe GrOIKETHOE
YUPEXKIECHUE KYIbTYPHI
[TumissHCKOTO paitoHa
Kpacrosipckoro cenbckoro
nocenerus «LlenTpanbHbiil Jlom
KyJIbTYpPBI

57,00

96,00

30,00

97,00

98,00

75,50
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OcHoBHBIE BbIBOJAbI H PEKOMEHAALUH 10 pe3yJbTatam

HE3aBHUCUMOM OLICHKH Ka4vecTBa yCHOBHﬁ OKa3aHus yciayr
«MBYK IP KCIT «IJIK»

OcHoBHEBIE BBIBOABI

. MynununansHoe GromKeTHOS YUPEXICHUE KyNbTYphl LlUMiISHCKOTO paiioHa
Kpacnosipckoro censckoro mocenenus «LleHTpanbHbl JIOM KyJBTYpH» B LENOM
IIOTy9HJIO UTOTOBBIH ITOKa3aTeNlb KauecTBa OKa3aHHs YCIIYT BBIIIE CpenHero — 75,50
Oamos.

. AHanu3 pesymeTaToB B paspese OTHENBHBIX KPUTEPHUEB IIOKA3BIBAET, 4YTO
Hanboiee BEICOKHE OLIEHKH IIOJTY YUITH TaKue KpUTEpHH, KakK
«100pOKeNaATeHLHOCTL H BEKJIHNBOCTD COTPYIHHKOB OPraHU3AUHH KYJIbTYPhD»
(97 6amnos), «YAOBJIETBOPEHHOCTH yC/IOBHSIMH OKA3aHHUs ycayr» (98 OamoB).

. Kputepuit  «komdopTHOCTS YCIOBHH mpeaocTaBJIeHHUSs YCIAYr»  OIleHEH
AOCTaTOYHO BBICOKO — 96,00 Gamios. B menom B OpraHu3alli¥ CO3AaHbl YCIIOBHUS
U1 KOM(GOPTHOIO OKa3aHUs YCIYT, OMHAKO €CTh ITOXKEJaHHs OT MoTpebuTeNnei mo
YAYyYIIEHHIO KOMGOPTHOCTH YCIIOBHit IPEOCTABJIEHUS]  YCIIYT: YBEJIIUYUTH
IIOIanb MApKOBKU, IIPHOOPECTH HOBYIO Me6Geb IS 30HEI OXXMIaHWS, YCTAHOBUTH
KyJlep ¢ IMTBeBOW BOIOH, YNYYIIHMTH OCBEILIeHHE W IIOTOJIKH, CHEJIaTb PEMOHT
JECTHUNBI, OOKJIEUTh CTEHBI HOBBIMU KPaCHBBIMH ~ 000SMH,  YIIy4IINTh
MaTepHabHyIO 6a3y.

Kpurepuit «orkpbITocTh 1 AOCTYNHOCTE HHGOPMANHH 00 OpraHMU3aLHN»
HoTyqun oueHky 57,00 Gammor. CHuXeHWE OEHKH o JaHHOMY KDPUTEPHIO
BBISBAHO OTCYTCTBUEM Yy OpraHM3allMM COGCTBEHHOTO caifTa, COOTBETCTBEHHO
HEOCTaTOYHOU MONHOTOH HH(OpMamuKu 06 OpraHu3alii B HH(OPMAIMOHHO-
TCICKOMMYHUKAMOHHOM ceTr "VHTepHeT", a Takxke oTCyTCTBHEM JMUACTaHIIMOHHBIX
CII0CO00B OOPATHON CBS3M M B3aUMOIEHCTBUS C IIOTy4YaTe/IIMH yCIYr Ha caite
OpraHu3aIlh.

[Tommota u coorBercTBHE HHQOPMAIIMK O JeATeNBHOCTH OpraHu3aIluy,
PasMEICHHOY Ha HHQOPMAIMOHHOM CTeHIEe B IIOMEIICHUH OpraHu3allyy,
COOTBETCTBYET INEPEYHI0O MHQOPMAIMM U TPeGOBAHMSAM K Hei, YCTaHOBJIEHHEIM
HOPMAaTUBHEIMU [TPABOBLEIMHY aKTaMH.

Koosdpunusnr  ynosnersopennoctu norpeburenei ycmyr mo JaHHOMY
KPUTCPHIO NOCTATOYHO BBICOKUHM — 95 GayioB, omHako NIPO3BYYaJI0 TMOXEIaHWe
CO3JIaHUsI COOCTBEHHOTO OPULUATBHOrO cajiTa OpraHH3allHH.

12



5. Camas Hu3Kas OIEHKa 3a(UKCHPOBAaHA II0 KPUTEPUIO «AOCTYIHOCTH YCJAYr AJIs
nHBaIuA0BY - 30,00 G6amnos. CymecTBeHHOE BIMSHNE Ha Pe3yibTaT 10 JaHHOMY
KPUTEPHIO OKa3alld HyJIEBBIE OLIEHKHU I10 [TOKa3aTeJsiM «000pyIOBaHHE [TOMELEHHI
OpraHu3auvyd O0pa3oBaHMs M MpHIEralolliedl K Hell TeppUTOpHH C ydeToM
AOCTYIIHOCTH [UI WHBAJIUIOB» U «O0OeclledeHHe B OpraHU3aldM YCIOBUH
AOCTYTIHOCTH, TO3BOJISIFOLIMX WHBAIKMIAM II0JIy4aTh YCIyTH HapaBHEe C APYTUMU».

6. AHaNW3 yKa3aHHBIX NOTPEOUTEIIMH YCIyr HEJOCTATKOB B paboTe OpraHM3alliH
MBVYK [P KCIT «IIJIK», BeICKa3aHHBIX UMH 3aMeYaHUi U IPEeNIOKEeHH TToKa3al,
YTO OCHOBHBIMU CepaMu, TPeOYIOUUMHY yIIyYIIEeHUs, SBIITIOTCS:

® TIOBBIIICHHE YPOBHS NOCTYIIHOCTH OpTaHU3AIMHK JIJIs1 HHBAIUIOB,

® OTKPBITOCTE M JOCTYIHOCTh HMHGQOpPMalMud Ha caiite opranmsanuii ( ¢
YCTIOBHEM €ro CO3LaHUs), HaJMUhe Pa3InYHBIX AMCTAHIMOHHBIX CIOCOOOB
OOpaTHOM CBA3M ¥ B3aHMOJEHCTBUS C MOIyYaTeIAMU yCIIYT;

® IIOBBIICHHE YPOBHA KOMQOPTHOCTH OKa3aHWs YCIYr, B YaCTHOCTU
BBIIIOTHCHHE MIPEIIOKEHUH U MTOXKEIaHUM TOTpeOuTenei.
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OcHOBHBIE peKOMeHaAINH

B mensx MOBBINIEHHS Ka4ecTBa YCIIOBHN OKA3aHILA yeryr B MBYK 1P KCII
«JIK» pexoMeHmyeTcs:

1. TIponomxuTs paGoTy 1o yTydIIe N0 Ka4ecTBa OKA3aHus YCIYT B OpraHHM3alyH.

2. Ob6ecrnienTh MOCTYNHOCTE YCIYT, OKa3bIBAEMBIX opramm3anueii MBYK IIP
KCIT «IK», mis aum ¢ orpaHHYeHHBIME BO3MOYKHOCTSMIL 3I0POBbs, & HMEHHO:
000pyI0BaTh OMELIEHHUs OPTaHU3aLNH 1 TNIPUNIETAIOIIEeH K HEH TEPPUTOPHM C YYETOM
AOCTYIHOCTH I MHBAINIOB M OOECIICYNTb B OPraHM3aLUH YCJOBHS OCTYIHOCTH,
O3BOJIAIOINNE HHBANKAM I0JIyYaTh YCIyTd HapaBHe ¢ APyTHUMH.

3. Cosmate obuMIMAaNBHEIN caliT opraHW3amuu, OGECIEYHTS IOJHOTY,
OTKPBITOCTB, TOCTYIHOCTE U COOTBETCTBHE HHGPOPMAIlMM O JeSTEILHOCTH
OpraHu3allvy, pasMEIIeHHOH Ha caiiTe, MepedHto HHGOPMAIUT U TpeGOBaHUAM K Hel,
YCTaHOBIIEHHBIM HOPMATUBHBIMU [IPAaBOBEIMH aKTaMH. ObecrieunTs Hanuuue
PasIHIHBIX NUCTAHIMOHHBIX CIIOCOOOB OOpaTHOW CBSA3M M B3aMMOIEHCTBHS ¢
TIOJTy4aTeIIIMU yCIIyT Ha caiiTe OpraHu3aliy.

4. PaccMOTpeTh BO3MOXHOCTH  BBINONHEHHS IIOKEJAHMI l'IOTpe6I:ITeJIeI71 10
YIyYIIEHHIO KOM(OPTHOCTH YCIOBUH IPEIOCTABICHHS YCIYT: YBEIUYHUTH ILIOLIAAb
TIapKOBKH, MPHOOPECTH HOBYIO MeGelb i 30HBI OXKHIAHHS, YCTQHOBUTH KYyJIED C
IUTBEBOH BOMOM, YJyYIIMTh OCBENIEHHE U IIOTOJIKH, CIENIATH PEMOHT JIECTHHIIEL,
OOKJICUTB CTEHBI HOBBIMH KDAaCHBBIMU 0GOSMH, YIy4IIUTh MaTepHaNbHyto 6asy.
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IloxasaTenu, xapakTepusyomue o6lHe KDHTEPHH OLEHKH KA4eCTBa

Ilpunosicenue 2

YCJI0BHii OKa3aHMsl YCJIYT OPraHA3auUsAMH KYJIbLTYpPbI

(B cooTBEeTCTBUH C TIPHKa30M MuHHCTEpPCTBa KymIbTypsI Poccuiickoii Qenepanuu ot

27.04.2018 Ne 599 «O6 yTBepkIeHHH [OKa3aTelel, XapaKTepU3yIOIMX O6IHe KpUTEPUHU
OLICHKH Ka49eCTBa YCIOBU OKa3aHUs yCIIyT OpraHU3aLUsAMHU KyJILTYPEI»)

Kpurepuii "OTKpBITOCTS U JOCTYMHOCTS HHGOPMALIMM 06 OpraHH3aLKUK KyJlbTypbl"

CootBercTBHE HHPOPMALMH O NEATETHHOCTH
OpraHM3alliH, pa3MeLeHHON Ha

001UeN0CTY MHBIX HH)OPMALMOHHBIX pPecypeax,
IEPEYHIO UHPOPMALIUK U TpeGOBaHHUAM K Hel,
YCTaHOBJICHHbIM HOPMATUBHBIMH [IPABOBLIMH
aKTamu <1>:

- Ha MHQOPMALOHHBIX CTEHIAX B MOMELICHHN
OpraHu3aluH,

- Ha OQHUIMAIBHOM CaiiTe OpraHU3aluy B
MH(OPMALTHOHHO-TEJIEKOMMYHUKALIHOHHOM CEeTH
"HuTepHer".

100
6auioB

30%

30 6amtoB

1.2

OGecneueHne Ha OQULIMATLHOM caiiTe
OpraHM3alMy HaTU4YMs U QYHKLUHOHUPOBAHHUS
AMCTaHIMOHHBIX CIIOCOOOB OOpATHOM CBA3U U
B3aUMOJCHCTBHSA C MOJTy4YaTe IMH YCIIyT:

- TenedoHa,

- 5JIEKTPOHHOM MOYTHI,

- JISKTPOHHBIX CEPBUCOB ((hopMa [UTs IoJauu
3JIEKTPOHHOTO

obpareHuns//KaTo0bl/ MpeIOKeHHS; pagien
"HacTo 3anaBaeMble BOIPOCHL"; MOTyYeHHE
KOHCYJIBTAllH 110 OKa3bIBaEMBIM YCIIyraM U
mp.);

- obecreyeHne TEXHHIECKOM BO3MOKHOCTH
BBIPKEHHS IIOTy4aTesIeM YCIyT MHEHUS O
KaueCTBE OKa3aHHs YCIIyT (HATHUHE aHKETHI 1S
Onpoca rpakiaH WiIu FHIIePCChUIKH Ha Hee)

100
6auoB

30%

30 6asutoB

1.3

Hosis nonmy4areneit yciyr, ya0BIe€TBOPEHHBIX
OTKPBITOCTBIO, MOJIHOTOH M TOCTYITHOCTBEO
HH(HOPMALUHU O JeSTEeTBHOCTH OpPraHu3aLkHy,
pa3MeLIeHHOH Ha MHPOPMALIMOHHBIX CTEHAX,
Ha calite B HHPOPMAaLIMOHHO-
TEJICKOMMYHHUKaIMOHHOM ceTH "HHTepHet" (B %
OT OOIIETO YKCNIa ONMPOIIEHHBIX MOTydaTe el

yemyr)

100
6a10B

40%

40 GasutoB

Hroro

100%

100 Gamios
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Kpurepuit "KomdopTHOCTE yenosuii npenoctasnenus yemyr" <2>

2.1

O6ecneuenne B OpraHU3aLiu KOMGMOPTHBIX
YCJIOBHH [/ MPEIOCTaBIICHHUS YCIIyT:

- Halnuke KOM(OPTHOM 30HBI OTABIXA
(oxupaHus);

- Ha/IM4He U MOHSATHOCTh HABUTallUK BHYTPU
OpraHU3allly,

- IOCTYIIHOCTb TUTHEBOM BOIBL;

- HATMYHE U TOCTYITHOCTh CAHUTapHO-
THTHEHHYECKUX MTOMELeHHH (YHCTOTa
TIOMCLICHH, HATUYHME MBUIA, BOJBI, TyaJeTHOMH
Oymaru u mp.);

- CAaHUTAPHOE COCTOSTHHE TIOMELLEHUH
OpraHu3aiui;

- BO3MOXHOCTh GPOHUPOBAHHUS
YCITYTi/IOCTYIHOCTB 3aIUCH Ha MOJTyueHHe
yciyrd (1o TenedoHy, ¢ UCIONIB30BAHHEM CETH
"MHTepHeT" Ha ObHUUMAILHOM caiiTe
OpraHu3alkH, MPH JIAYHOM MOCEIEeHHH U Mp. )

100
6auioB

50%

50 6astos

2.3.

Hois nomy4areneit ycityr, ya0BIeTBOPEHHBIX
KOM(OPTHOCTBIO YCIIOBHM MPe0CTaBIEHHS
ycuyr (B % oT 061Iero Yucia OnpoLIeHHbIX
NOJTy4YaTesiey yciyr)

100
GauioB

50%

50 6asuioB

Hroro

100%

100 GasutoB

Kpurepuii "JlocTynHocTs yemyr mns HHBanHIoB"

3.1
<3>

O6opynoBaHHe TePPUTOPHH, IIPHIEraloIei K
OpraHH3alllH, U €€ TIOMELIEHHUI C yIeTOM
JOCTYIHOCTH IJIS1 UHBAJTUIOB!

- 060pyI0BaHMe BXOJHBIX IPYII
NaHIyCamM1/MOABEMHBIMH IUIATGOPMaMH;

- HAJTAYME BBIJCTIEHHBIX CTOSHOK TS
aBTOTPAHCIIOPTHBIX CPENCTB HHBAIHUAOB;

- HAJIMYMe a[lallTUPOBAHHBIX TU(TOB, MOPYUHEH,
PaclIMpPEHHbBIX JBEPHBIX IPOEMOB;

- HATHYKME CMEHHBIX KPECE/-KOJIACOK;

- HaJIWYKe CIeLUATbHO 060py10BaHHBIX
CaHUTapHO-TUTHEHUYECKHX MTOMEILEHHUIT B
OpraHU3aluH

100
GaJu1oB

30%

30 6awtoB

3.2,

OGecnieuenne B OpraHU3aluy yCIoBHit
JNOCTYIHOCTH, MO3BOJISIOIINX UHBATUIAM
NOJTy4aTh YCIYTH HapaBHE C IPYTHMH, BKIIFOYAS:
- RyGnupoBaHue TS HHBAIMIOB MO CIYXY U
3PEHHIO 3BYKOBOW M 3pUTENBHON HHGOpMALUK;
- IyOnupoBaHKe HAAMKCEeH, 3HAKOB M HHOM
TEKCTOBOM ¥ rpaduueckoit HHpopManuu
3HAKaMH, BBITIOJIHEHHBIMH Pesibe(hHO-TOUEUHBIM
wpudTom Bpaiins; :

- BO3MOXXHOCTb NPENOCTABICHUS HHBATUAAM TIO
CiyXy (CiTyXy M 3pEHHIO) YCIyTr
CypAonepeBoAYHKa (TU(]IOCYpAONIEPEBOIUHKA);
- HUTUYKE albTEPHATUBHOM BEPCUM

100
Gaios

40%

40 6ayoB
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O(HULHAIBHOTO CaliTa OpraHu3aLHy B CETH
"MHTepHeT" 1711 MHBAJTMIOB M0 3PEHUIO;

- IIOMOILlb, OKa3bIBaeMas pabOTHUKAMHU
OpraHM3aluH, NPOLIEALINMH HEOOXOAUMOe
o0yueHHe (HHCTPYKTHPOBaHHE) (BO3MOKHOCTb
COTIPOBOXKIEHHUS PaOOTHUKAMHU OpTraHHU3aliK);

- HAJIMYHWE BO3MOKHOCTH MPEIOCTABIIEHHUS
YCIIYTH B AUCTAHIIMOHHOM PEKHME HIH Ha IOMY

¥3.

Hons nosty4arenei yciyr, ya0BIETBOPEHHBIX
AOCTYMHOCTBIO YCIIYT IJIS UHBAJTHIOB (B % OT
o611ero Yrcia ONpOLIEHHBIX OTyYaTeseit
YCIIYT - UHBAJIUIOB)

100
6aJuioB

30%

30 6awioB

Hroro

100%

100 6autos

Kpurepuii "Jlo6poxenaTesHOCTb, BEXIMBOCTb PaGOT

HUKOB OpraHusanuu’ <2>

4.1.

Hoss nomy4areneii yciyr, yaoBIeTBOPEHHBIX
N0OPOXKENATEIbHOCTBIO, BEXKITUBOCTHIO
pabOTHHUKOB OpraHHU3alKH, 06eCIeUHBAIOIIIHX
NIEPBHYHbINA KOHTAKT U HHOPMUPOBaHKE
TOJTy4aTelis yCIyry (pabOTHUKH CIIPaBOYHOM,
KaCCHPBI U pouee) MPH HeIOCPECTBEHHOM
oOpallleHHH B OpraHu3aiuio (B % oT 061mero
YHCJIa ONIPOLIEHHBIX MOTyYaTeNel YCiyT)

100
OaIoB

40%

40 6awioB

4.2

HoJis momyyarenei ycityr, ya0BI€TBOPEHHBIX
T00pOKETaTENLHOCTEIO, BEXKITHBOCTBIO
pabOTHUKOB OpraHu3alyH, 00eCIIeUHBAIOIINX
HETIOCPEICTBEHHOE OKA3aHHE YCIIyT| NPH
ofpalleHuy B Opranuzanuo (B % oT 061ero
YKC/Ia ONIPOLIEHHBIX IOTy4aTesed yCiyr)

100
6amios

40%

40 6amuioB

4.3.

Hos monmyyarenei yciiyr, yaOBIE€TBOPEHHBIX
100POKEATETbHOCTBIO, BEKIMBOCTHIO
pabOTHHUKOB OpraHU3aLKMK IIPH MCIIOIb30BAHHH
AWCTaHLUHOHHBIX POPM B3aUMOAEHCTBHS (110
Tese(OHY, MO SIEKTPOHHOI [OYTE, C TIQMOIIBIO
3JIEKTPOHHBIX CEPBUCOB (MOAAYH IEKTPOHHOIO
ofpalieHHs/Kano6/pe JIoKeHHH, 3aIicH Ha
TNOJTy4eHHE YCITyr |, MOIyYeHHEe KOHCYJIbTAlUM
10 OKa3bIBa€MBIM yCiIyraM u mp.)) (8 % ot
001Iero 4Kcia ONPOLIEHHBIX MOTyYaTeseit

yCIIyT)

100
OayioB

20%

20 6ayuioB

Hroro

100%

100 GasutoB

Kpurepuii "Y 10B1€TBOPEHHOCTE YCIOBHAMY OKa3aHUs yemyr" <2>

5.1.

Houns momydareseit yciyr, KOTOpbIe FOTOBEI
PEKOMEHIOBATh OPraHU3alKI0 POACTBEHHUKAM U
3HaKOMBIM (MOIJIH OBl €€ PeKOMEH0BATh, ECITH
6b1 GbL1a BO3MOXKHOCTB BBIGOpA OpraHH3aLuK)
(B % OT 00ILIEro YKcia ONpOIEHHBIX
noJIyvaresel ycmyr)

100
OaioB

30%

30 6amioB

5.2.

Honst monmy4areneit ycityr, yaoBIeTBOPEHHbIX

100

20%

20 6amtos
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rpadukom paboTel opranu3anyu (B % ot 6amioB
0011Iero Yucia ONpOLIEHHbIX MOTyYaTesei

yeuyr)
5.3. | Hons nomyuaresneil yciayr, yIOBJIETBOPEHHbIX B 100 50% 50 6amtoB
LIeJIOM YCJIOBUSIMH OKa3aHHsl YCIIYT B 6anoB

opranuzauuu (B % ot ofuiero vucna
OIPOLIEHHBIX MOJyYaTeNeH yCIIyT)

Hroro 100% 100 6ayutoB

<I> Crarbs 36.2 3axkona Poccuiickoit @eneparmu ot 9 okrsabps 1992 r. Ne 3612-1, npukas MunucTepcTBa
Ky 1sTypsl Poccuniickoii ®enepammu ot 20.02.2015 Ne 277 «O6 yTBepskaeHHH TpeGOBaHHI K CONEPKaHUIO U GopMme
IPEIOCTaBJIEHUS HHPOPMALMK O JeATENPHOCTH OPraHU3aluii KyJIBTYphI, Pa3sMELIEHHOM Ha opULMaIBHEIX caiiTax
YTOJTHOMOYEHHOTO (heIepabHOrO OpraHa HCTIOTHUTEIBHOM BIIACTH, OPraHOB TOCYAAPCTBEHHOM BIACTH CyOBEKTOB
Poccuiickolt ®enepanmm, opraHoB MECTHOrO CaMOYNpABICHHS M OpPraHM3aluil KyNbTypsl B ceTH «MHTepHeT»
(3apeructpupoBan B MunucTepcTse roctunuu Poccniickoit @enepauuu 8 mast 2015 r., perncTpaMoHHbii HOMep
37187).

<2> JlaHHBIA KpUTEPUH He NPHMEHHM K TeaTpalbHO-3PE/MIUHBIM M KOHLEPTHBIM OPraHM3alUiM B
COOTBETCTBHUH CO cTaTher 36.1 3akona Poccutickoit @enepauuu ot 9 okradps 1992 r. N 3612-1.

<3> [laHHBId NOKa3aTeNb HE NPHUMEHSETCS K OpraHU3alMsAM KyJbTypbl, pa3MELIAIOIUMCA B OOBEKTaX
KyJIbTypHOro Haciemus. B ciy4ae HaxokmeHMs OpraHM3alMH KyJIbTYpbl B OOBEKTE KyJIbTYPHOrO HAacaedus
NPUMEHAIOTCSA II0Ka3aTeNny, npeaycMorpeHHele MyHkToM 8 Ilpukasa MununcreperBa KyabTyphl Poccuiickoi
®enepauun ot 20.11.2015 Ne 2834 (3apeructpuposan B Munucrepetse toctuumu Poccuiickoit ®eneparmu 10
nexabps 2015 r., peructpauuonHsiii Homep 40073).

3HaYeHMs MOKa3aTenel, XapaKkTepU3yONIUX OOIue KPUTEPHH OLEHKM KAa4ecTBa YCIIOBHIA
OKa3aHWs YCIIyT OpraHu3alisMH B cepe KyIbTyphl (Iajiee COOTBETCTBEHHO — II0KA3aTEIH OLEHKH
KaueCTBa, OpraHu3aluM chepsl KyJIbTYpBI), PACCUHTBHIBAIOTCS B Oamiax. MaKCHMaIbHO BO3MOXKHOE
3HAYCHME KaXIOro II0Ka3aTels OIeHKH KadecTBa coctasisteT 100 6anios.

1. Pacuer mokasarteneii, XapaKTepU3yIOIHUX KPUTEPHUil OLEHKH KaYecTBa "OTKpPBITOCTh H

AOCTYNMHOCTL HHGOPMALUH 00 OpraHu3anuy cdepobl KyasTyphl'.
&

a) 3HaueHHWE IIOKaszaTens OIeHKH KauecTBa "CoOTBeTCTBME HHGMOPMAIMH O IESTEILHOCTH
OpraHu3auuy cepsl KyJIbTypel, pasMEIeHHONH Ha OOIIEJOCTYHHBIX WH(GOPMAIHOHHBIX pecypcax, ee
COICPXKAHUIO M MOPSAKY ((pOpMe), yCTAaHOBIECHHBIM 3aKOHONATENBHBIMH M HHBIMH HOPMAaTHBHBIMH
npaBoBEIMH akTamMu Poccumiickoit ®enepanuu: Ha WHOOPMANMOHHBEIX CTEHIAX B ITOMELICHUH
opraHusanvu cQepel KyIbTypsl; Ha OGHUIHAIPHOM CaiiTe OpraHu3alud chepsl KyIbTYpsl B CETH
Wureprer" (Iluwg) ompenensercs mo Gopmyie:

— HCTEHL[ + I/Icam
HHHQJ_ ( 2% I/IHOpM

)*100, (1.1)

rae

Werenn — KomuaecTBO MHGOPMAINY, pa3MEIEHHOM HA HWHPOPMAIMOHHBIX CTEHIAX B IIOMEIIEHUH
OpraHu3alluy; :

Wcasr — KOMMYECTBO HHGOPMANHH, pa3MELICHHOH Ha OGULMAIBHOM CaliTe OpraHU3aluH C(epsl
KyJIbTYphI B ceTi MIHTEepHET (nanee — obHuIManbHbIA CaifT OpraHu3alyn);

Wyopw — KONIMYECTBO HHGOPMALUH, Pa3MEIICHIEe KOTOPOM Ha 0OMIETOCTYIHEIX HH)OPMAIIOHHBIX
pecypcax yCTaHOBJICHO 3aKOHONATEIBHBIMYM U MHBIMA HOPMATHBHBIMU IIPAaBOBBIMH akTaMH Poccuiickoi
Oeneparny;
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0) mokasarenb ONEHKM KadecTBa "Hanmume Ha oduuuMansHOM caifTe opraHusanuu CQepsl
KylIbTypel HMH(OpPMallUM O [JHUCTAHIMOHHBIX CIOCO0aX OOpaTHOM CBA3M M B3aUMOZEHCTBUS C
HOJIy4aTeNsIME yCIyT ¥ UX QyHKIHOHUpOBaHue":

- aboHEHTCKull HoMep TenedoHa;

- aIpec AIIEKTPOHHOHN IIOYTHI;

- 3JIEKTPOHHEIE CEPBUCHI (II0JAYH IEKTPOHHOr0 oOpammeHus (Kaao0bl, MPETOKEHHU),

IIOJTy4€HHs KOHCYJIBTAllMU 110 OKa3bIBAEMBIM YCIIyTaM M UHBIE);

- pa3zen opuIHaIbHOro caiita "HacTo 3agaBaeMble BOIPOCH";

- TEXHHYECKas BO3MOXXHOCTH BBEIPOKEHHS IOTydaTelIeM YCIyI MHEHHS O KadecTBE YCJIOBHM

OKa3aHWs yCIyr OpraHu3aluell chepbl KyIbTyphl (HaIW4YHMe aHKETHI IJIS OMpOca IPaXkaaH WM

TUIIEPCCHUIKY Ha Hee);

- HHOM MMCTaHIMOHHBIA CIOCO0 B3aUMOICHCTBHS.

3nauenne nokaszarens ([1yc;) onpenensercs mo popmye:

IMywer = Tauer X Cruens (1.2)
rae:
Tuwer — KommyecTBO OauioB 3a KaXOBIi AMCTAHIMOHHEIM CIOCOO B3aUMOIEHCTBHS C
nojaydarernsaMu yeayr (mmo 30 0ayuioB 3a KaXKablii crioco0);
Cuer — KOIHYECTBO (DYHKIMOHHMPYIOIIHX MHUCTAHIMOHHBIX CIIOCOOOB B3aMMOIEHCTBHSI C

IIOJTyYaTeNs MK YCIIyT, HHGYOPMANHs O KOTOPBIX pa3MelleHa Ha OUIIMATEHOM caiiTe OpraHu3aiu cephl
KYJIbTYPBIL.

IIpy Hanu4mu U QyHKIHOHUPOBAHHUHU OOJiee TPeX MHUCTAHIIMOHHBEIX CIIOCOOOB B3aHMOIEHCTBUS C
[IOJTy4aTeIIMH YCIIyT IMoKa3aTeNb oleHKH KadecTBa (1) mpuauMaeT 3Hauenue 100 Gamios;

B) 3HAYEHWE IIOKA3aTeNsd OLEHKM KadecTBa "Jlos mONydareseil yCIyr, yIOBIETBOPEHHBIX
OTKPBITOCTBIO, IONHOTOW M HOCTYIHOCTEIO HHOOPMAIMH O MOESTENBHOCTH OpraHu3alyu Chepsl
KyJIBTYPBI, pa3MEILICHHON Ha WH(QOPMAIMOHHEIX CTEHIaX B MOMEINEHUH OpraHu3anui chepsl KyIbTypEl,
Ha 0HIMATBHOM caliTe oprarm3ammy cdeps KyasTypsr" (II°™Fy,), onpenensercs mo popmyne:

yCTCHzl ‘i ycaﬁr
2xY gy

8 )x100, (1.3)

i (]

Y creny — YHCIIO TIOJTydaTeNIel yCIyT, YIOBIETBOPEHHBIX OTKPBITOCTEIO, IIOJIHOTOM U JOCTYITHOCTHIO
MHGOPMAllUH, pPasMEIICHHOH Ha HH(GOPMAIMOHHBIX CTEHIAX B MOMEINEHHHM OpPTaHU3allHHd chepsl
KYJIbTYDBL, & }

Y caiir — 9UCIIO TIOJTydaTeNnell yCIyT, yIOBICTBOPEHHBIX OTKPBITOCTHIO, IOJHOTON M JOCTYIIHOCTBIO
HHPOpPMaIUH, Pa3sMEIeHHON Ha OQUIHATBHOM CaliTe OpraHu3aIlty;

Yo6u — 0OIIEE YHCIIO OIPOIIEHHBIX MOTyYaTesel YCIIyT.

3. Pacuer mokasaTeseif, XapaKTepH3yIOINHX KpHTepuii oumeHxku KadecrBa ''KomdopTHocThb
YCJIOBHii PENOCTABIEHHS yCIyT, B TOM YHCJIe BpeMsl 0/KHIAHHUS NMPEI0CTABICHUS yeuayr''.

a) TOKa3aTeNb OLEHKM KadecTBa "OGecIedeHHe B opraHu3andu cepsl KyabTyphl KOM(DOPTHBIX
YCIIOBHH IPEIOCTABICHUS YCIIYT:

- HaJIn4re KoM(QOPTHOH 30HEI OTIbIXa (0XKHIaHHUS), 060PYI0BaHHOM COOTBETCTBYIOIIEH MEGEIBIO;

- HJINYUE U IOHATHOCTh HABUTAIlMU B IIOMEIIEHUH OpTaHU3alui cephl KyIbTYpEL;

- HAJTAYHE ¥ JOCTYIIHOCTH IINThEBOM BOABI B IOMEIIICHUH OPTaHH3aIlHH;

- HATMYHE U JOCTYIIHOCTh CAHUTAaPHO-TUTHEHUYECKUX IIOMEIICHHIM B OpraHu3alliH;

- YAOBJIETBOPUTEIBHOE CAHUTAPHOE COCTOSIHHE IIOMEINEHUH OpraHu3auy cheprl KYIbTYPEL;

- TPAHCIIOPTHAsT JOCTYIIHOCTh OpraHu3aluu Ccdepsl KyJIbTyphl (HaIW4YHe OOINECTBEHHOIO
TPaHCIIOPTa, MAPKOBKH);
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- AOCTYNHOCTh 3allICH Ha IONy4eHHe yciayru (mo TtenedoHy, Ha OQHUUAIBHOM caifte
Opranu3anuu C(I)CpLI KYJ'IBTprI, IIOCPpE€aCTBOM EI[I/IHOFO Inoprajia FOCY,Z[apCTBeHHBIX U MYHHUIIUITAJIBHBIX
YCIYT, TIPH JTMYHOM IOCCIICHUM B PETHCTPATYpPe WK y CHEMUATINACTa OpTraHU3amun chepsl KyJIBTYpEL U
ap.);

- UHBIC yCJIOBHA.

3HaYeHHe IT0Ka3aTels (ITkomg.yen) OIpenensercs no hopmyie:

HKOMprCﬂ = TKOM(bXCKOM(b: 2.1)
rae:
Tromp — KONMYECTBO GamIoB 3a Kaxaoe KOMPOPTHOE YCIOBHE IPELOCTABICHHUS yeiayr (mo 20
basuIoB 3a Kaxnoe KoMbOPTHOE yCIOBHE);
Coug — KOTIMIECTBO KOM(OPTHBIX YCIOBUH IIPENOCTABIEHHS YCIYT.
IIpy Hanmawy naTH 1 Goee KOM(OPTHEIX YCIOBHI TIPeNOCTaBIEHHS YCIIYT IIOKa3aTeb OLEHKH
kauecTBa (Ilxoup.ycn) MpuHUMaeT 3HaueHHe 100 6ayUToB;

0) 3HaueHWe TOKa3aTeNns OLEHKM KadecTBa "I[onsd moydarereit YCIYT yIOOBIETBOPEHHEIX
KOM(OPTHOCTBIO IPEOCTABIEHUs YCIYT OpraHM3aIuei cepsr KynbTYpEL" (H’“’Mq’yn) OIIPENENAETCS 110

bopmyie:

yKOM(p
W s x100, i
L qoﬁm ( )
rae .
VM _ ypcno TIOJTy9aTeJIel yCIIyT, YAOBIETBOPEHHBIX KOM(BOPTHOCTEIO IIPEeI0CTABICHHUS yCcayr

opraHusanuel chepsl KyJIbTypHI;
o6 — 0O11IEe IHCITO OIPOLICHHBIX [OTydaTeNelt yemyr.

3. Pacuer. mokasaTeneil, XapaKTepu3yIOIHUX KpPHTEPHii ONEHKH KadecTBa " JIocTynmHOCTD
YCJIYT 1JIsl HHBAJIHAOB'", '

a) IOKa3aTeNb OLEHKH Kadecta "OGOpyIOBaHIE OMENIECHHH OpraHusanuy chepsl KyJIbTypsl U
IpHUJIETAOIIeH K HEW TEPPUTOPHH C YIETOM AOCTYIIHOCTH IS HHBATHIOB':

- Hajmraue 000pyI0BaHHBIX BXOMHBIX TPYIII NAHAyCAMH (IT0IbEMHBIME mw1athopMamu);

- BBIICJICHHBIX CTOSHOK JJIs @BTOTPAHCIIOPTHEIX CPEICTB HHBAIHIOB,

- aJlalTHPOBAHHBIX JIU(DTOB, NOpYYHEH, PACIIMPEHHBIX ABEPHBIX IPOEMOB;

- CMEHHBIX KPECel-KOJISICOK;

- CIICIUATIEHO 000PYIOBAaHHEIX CAHUTAPHO-THTHEHUIECKIX TOMEIICHHIL.,

3rayenne mokasarens [1%" .. onpenensercs mo popmye:

Hopruom- = Oprnocr X Coprnocr > (31)
roe:

T jocr — KONIMYECTBO GATIOB 33 KAXI0€ YCIOBHE AOCTYITHOCTH OPTaHU3alMH ISl HHBAIUIOB (110
20 6aIoB 3a KaXKI0€ YCIIOBHE);

C joer — KOIIMYECTBO YCIOBHi HOCTYIIHOCTH OPTaHU3AIINH JUTS HHBAILLOB.

Ilpu Hamuuny nata u Gojlee yCIOBHH NOCTYIHOCTH YCIyT MUl HHBAIAIOB MOKA3aTelb OLEHKH
kagecTBa (I1°" 1o¢r) IprHEMaET 3HaueHKEe 100 Gamios;

0) mokasarenb OueHKH KadecTBa "OfecmedeHue B opranu3anuu chepsl KyIbTyphl YCIOBHIX
AOCTYIHOCTH, MO3BOJIAIOIIMX HHBAIUIAM IOTYYaTh YCIYTH HApaBHE C IPYTUMH":

- IyOIMpoOBaHue /I HHBAIMIOB IO CIIyXY M 3PEHHIO 3BYKOBOH U 3pUTEIbHON HHpOpMaLuy;

- IyOnmupoBakHue HaAuCeH, 3HAKOB U MHOH TEKCTOBOM M rpadpmueckoit HH(OpMAaIMK 3HAKAMHU,
BBINIOJTHEHHBIMHU pelbe(pHO-ToYeuHbIM IuprdToM Bpaitis;
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- BOSMOXKHOCTE  TIDE/IOCTABICHUA ~HHBAIMAAM 10 CoyXy (CIyXy ¥ 3pEHHIO)  YCIyT
CypAONepeBOIUHKa (TU(IOCYpIOIEpEBOAINKA);

- HaTuue anbTepPHATHBHOH BEpCHH O(HUMANbHOTO CaliTa OpraHu3auuu chepsl KyIbTYphl IS
HHBAJIMJOB I10 3PEHUIO; _

- IOMOIb, ~ OKasblBaeMas paGOTHHKAMA OpPraHW3alMd CQepsl  KyIbTYphl, POLIEIIIHAMHU
HEoOXOIMMOe OOydYeHHe (MHCTPYKTHPOBAHHE) IIO CONPOBOKIEHHIO HHBAIHIOB B IIOMEIIEHUSIX
OpraHu3aluK Chepsl KyIbTYPHI ¥ Ha IIPHIIETAIOMER TepPUTOPHIL

- HAIMIUE BO3MOXKHOCTH IIPENOCTABICHHS YCIYTH B TUCTAHIMOHHOM PEXUME WM Ha JIOMY.

3uavenue nokasatens IT“Y" ., onpenensercs mo popmye:

Hycnyrnom' = Tycnyr}.'IOCT A Cycnyrzxocn 3.2)
rIe:

T joer — KOMMYeCTBO GanToB 3a KakIOe YCIOBHE IOCTYIHOCTH, TO3BOJISIONIEE MHBATHAAM
TIOJIy4aTh yCIIyry HapaBHe ¢ ApyruMu (mo 20 6amsoB 3a KaxkIoe ycioBue);

C'*¥ joer — KOJIMYECTBO YCNOBHIA JOCTYIIHOCTH, TO3BOJISEOLIAX WHBAIUJaM IIOJTyYarh YCIyTH
HapaBHe C IPYTHMH.

Ilpn Hamuuu natu # Goltee YCIOBHiA TOCTYITHOCTH, IO3BOSIONINX HHBATLLAM IIOJIyYaTh yCIyTH
HapasHe C IPYTUMH, II0Ka3aTelb OLeHKA KadecTBa (I 4¢r) npurmMaeT 3uauenue 100 6aios;

B) 3HAYCHHE IIOKa3aTellss OUEHKH KadecTsa "IloNs momyuaTeneil yemyr, YZOBJIETBOPEHHBIX
AOCTYIHOCTBIO yCayr ayst uHBamunos” (IT°7y,) onpenensiercs mo hopmye:

JA0CT
—yq— )%100, 3.3)

J0CT —
I1 ya _(
IDI(S
V2 _ umeno TOIy4aTenelt yCIyr-uHBaIMIOB, yIOBJIETBOPEHHBIX JOCTYITHOCTBIO YCHYT IJIS
HWHBAJIUI0B;

Yy — YHCITO ONPOIIEHHBIX MONyYaTeNel YCIyr-HHBATHIOB.

4. Pacuer mokasaTeseil, xapaKTepH3yIOIKX KpUTepHii oueHKH KavecTBa ''[oGposkenareabHocTs,
BEK/IMBOCTE PAGOTHHKOB OpraHH3anuy chepbl KyIbTyphI'.

a) 3HaYeHWE TIOKasaTellsi OLEHKHM KadecTBa "Jlons IOJIy4aTesie yCIIyT, yIOBIETBOPEHHBIX
JI0OPOXKENATENBHOCTHIO, BEXIIMBOCTBIO PAGOTHHKOB OpraHH3aIlHy Chephl KyIbTYPHL,: 00€CIEeUnBAOIIIX
MePBUYHBIH KOHTAKT M HH(QOPMHPOBAHHE IIOJIyYaTeNs YCIYTH IPH HEOCPEACTBEHHOM ofparienuy B
oprasu3anuio ceprr kymsTypsr” ("> " § ompenensercs mo popmye: ’

y/TIePB.KOHT

TIEPB.KOHT

PP = (—=——)x100, 4.1)
o0

e

YIPREORT _ ypeno momywareneit yenyr, YZOBJIETBOPEHHBIX TOOPOXKENATENEHOCTHIO, BEKIMBOCTHIO

PabOTHUKOB OPraHU3alluM, 00ECIEUHBAIOIINX IIEPBUYHBIA KOHTakT M HHGOPMHpOBAHHE IIOJTy4YaTels
YCIIyTH,
Yoo — 0OIIEee YHCIIO0 OIMPOIIEHHBIX MOJTyYaTeNel yciyr;

0) 3HadeHWe IOKasaTelsd OLEHKH Kauecta "Jlons IOJIy4daTeneil yCIyr, yIOBIETBOPEHHBIX
J0OPOKENATEMLHOCTEIO, BEXKITHBOCTEIO PaGOTHHKOB OpraHu3aluy CHepsl KyJIbTYpPEl, 06ECIeUNBAIOIIINX
HCIIOCPENICTBCHHOC OKA3aHWe yCIyrH Ipu OOpalleHHH B OPraHU3aliio Chepsl KyIeTypsr" (IT7YPT )
ompenensercs 1o hopmyie:

ok yemyr ( y )x100 4.2)
B I‘Ioﬁm ’ .
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e

YOREYERT _ gqpeno morydarteneii yeiyT, yaoBIeTBOPEHHBIX J0OPOKEIATEIbHOCTHIO, BESKITUBOCTBIO
pabOTHHKOB OpPraHHU3aLUH, 00ECIICIUBAIOLINX HETIOCPEACTBEHHOE OKA3aHUE YCIyTH;

Yop — OBIIIEE IHCIIO OMPONIEHHBIX MOy daTenei yCIyT;

B) 3HAYEHHWE IIOKA3aTeNsd OLEHKH KadectBa "Jlons moiydarenedl yciayr, YAOBIETBOPEHHBIX
IOOPOXKENATENLHOCTBIO, BEXIIMBOCTEIO PAGOTHHKOB OpraHu3aniy chepsl KyIbTyphl IPH HCIIOIb30BAHAN
JMCTaHIMOHHBIX QopM B3ammozetictus" (II°**"', 1) onpenensercs mo gpopmyie:

yBe)K.ﬂ.I[HCT

BCXKJL. IUCT

II ya = ( q )x100, 4.3)
061

rae

YT _ gqpeio morydarteneii yeiIyT, yIOBIETBOPEHHEIX JOOPOKEIATeIBHOCTHIO, BEXKIHBOCTHIO

paGOTHUKOB OpraHU3alMy IIPH UCIOIb30BaHIH AUCTAHIIMOHHEIX (JOPM B3aHMOIEHCTBHS;
Yoo — 001II€E YHCIIO ONIPOLIEHHBIX OYYaTENIeH YCIIyT.

S. Pacuer moka3zarteiieif, XapaKTepH3yIOIHUX KPUTEPHil OLEHKH KadecTBa ''YI0BJIETBOPEHHOCTD
9
YCIOBHSIMH OKa3aHUA yCayr'',

a) 3HA4YCHWE IIOKas3aTelsd ONEHKH KadectBa "J[OJI1 IONydaTeseH YCIyr, KOTOpPhlE TOTOBEI
PEKOMEH/IOBATh OpraHu3aluio CQepsl KylIbTyphl DPOACTBEHHHKAM W 3HAKOMBIM (MOITIH OBl ee
PEKOMEHZI0BATh, €CIM OBl OBLIa BO3MOXHOCTH BbIOOpa opraHm3amuy cdepsl KymbTypsl) " ([pexow)
olpenensercs no popmyie:

pi
ey PEKOM
HpeKOM — ( q )XIOO, (5.1)
00m
rae
Ypexow — UHCIO TMOJydaTeNed yCIyr, KOTOpblE TOTOBEI PEKOMEHIOBATh OPraHHU3ALHUIO
p
PONCTBEHHHKaM M 3HAKOMBIM (MOIJM OBl €€ PEKOMEHIOBATh, €CIM Obl ObLIa BO3MOXXHOCTH BEIGOpPA
OpraHu3aluN),

Yo6m — 001IIEE YHCIIO ONPOIIEHHBIX MOTyYaTeNeH YCIIyT;
0) 3HaveHWe TOKa3aTeNnd ONEHKH KadecTBa "Jlons MOMydaTenell yciyr, YAOBIETBOPEHHBIX
OpraHM3allHOHHBIMU yCIOBUSMH mpenocTaBnenus yeayr” (1%, 1) onpenensiercs mo dbopmyie:
yAa

& yopr.ycn .
opr.ycn
IT v = ( q )*x100, (5.2)
00w
rIe
VP — wmeno momydatenedf ycmyr, yIOBIETBOPEHHBIX OpPraHM3AHOHHBIME YCIOBHSMHU

IIPENOCTABIICHUS YCIIYT;
Yo6m — 0OIIEE YHCIIO ONMPOIIEHHBIX MOTyJaTeNel YCIyT;
B) 3HAYCHME MOKa3aTeNs ONEHKH KadecTBa "JlONI IONydareneif yciyr, yAOBIETBOPEHHBIX B
II€JIOM yCIIOBHAMH OKa3aHUS yCIIyT B opranusanuu cdepsl KyabTypel” (I1y,) onpenensercs mo dpopmyie:

Hyn=(%%)XIOO, (5.3)
rae
Yya — HHCIO TOJTydaTeNnedt yCIyr, YLOBIETBOPEHHBIX B IETOM YCIOBHAMH OKA3aHHS YCIYT B
OpraHu3aluu cQeprl KyIbTYPEL;
Hoow — OOIIEE YHCIIO ONPOIIEHHBIX MOJIyYaTeNel yClyr.
6. IloxasaTeqy OLEHKU Kad4ecTBa YCNOBMIl OKA3aHHs yCIyr OpraHH3AIUAMHE Chepsl KyIbTYphl
PaCCUYUTHIBAIOTCS:
IO opraHu3aumd cepel KyJIbTyphl, B OTHOIIEHHH KOTOPOM IPOBEJEHA HE3aBHCHMAs OLICHKA
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Ka4yecTBa;
II0 MyHHIUNAIBHOMY OOpa3oBaHHIO B LEJIOM, a TakXe MO OTpacisiM cepbl KYJIbTYphl — IO
COBOKYIIHOCTH MYHHIMNATBHBIX OpraHu3aluil B cdepax KyJIbTYpbl, OXpPaHBI 340POBBs, 00pa3oBaHUSI U
COIIMANBHOrO  OOCIyXXHBaHHS M  HHBIX OpraHU3aldi, pAaCHOJOXXEHHBIX Ha  TEPPHTOPHIX
COOTBETCTBYIOLIMX MYHHIUIAIBHEIX 00pa30BaHKil U OKa3BIBAIOIINX YCIYTH B YKa3aHHBIX cepax 3a cueT
OIOIKETHBIX ACCUTHOBAHUM OIOKETOB MYHHIIMIIAIBGHBIX O00pa3oBaHWiM , B OTHOIIEHMH KOTOPBIX
IIPOBEJICHA HE3aBUCUMAsl OIIEHKA KayeCTBa,
no cyosekty Poccmiickoit @eneparyu B IIETOM, a TaKXe IO OTpacisaM chepsl KyJIbTYphl — IO
COBOKYIIHOCTH OpraHM3alluif B cdepax KyIbTyphl, OXpaHBI 3I0POBBS, 00pa3oBaHMsS H COLUAILHOIO
00cTyXMBaHHUS, PAcCIONIOXKEHHBIX Ha TeppUTOpHH cyObekTa Poccuiickoit Demepamnvu, ydpeauTensMu
KOTOPBHIX SBJIAIOTCA CyOBeKT Poccuiickoit ®Denepanuu W MyHHIMIATBHBEIE 00pa3oBaHMs CyOBEKTa
Poccwuiickoit @enepanuy, U UHBIX OpraHH3alldil, OKa3hIBAIOIINX YCIYT'H B YKa3aHHBIX cdepax 3a cuer
COOTBETCTBYIOIMX OrOMKETOB OomKeTHOH cucreMbl Poccuiickoit @eneparuiv , B OTHOIIEHAM KOTOPHIX
IIpOBE/IeHa HE3aBUCHMasl OIIEHKA KauyeCTBa:
a) MMOKa3aTeNb OIEHKH KadecTBa II0 OpraHU3alu¥ cdepbl KyJIbTYpPH, B OTHOLIEHHH KOTOPOH
IIPOBEJIEHA HE3aBUCHMasl OLIEHKA KauecTBa, PACCUUTHIBACTCS IO PopMyJIe:
Sh=YK",/3, (6)
rae: .
Sn — IOKa3aTelh OIIEHKH KauecTBa N-0i OpraHu3allny;
K™, — cpenHeB3BemeHHas CymMma IOKasaTenel, XapaKTepH3YIOIUX mM-bIif KPUTEPHil OLEHKH
KayecTBa B N—Oi opraHnsauHH paccuuThIBaeMas 1o Gopmysiam:
—(0 3XTT gy + 0,3 XTT" per + 0,4% TIO"Pp )
n =(0, SXHHKOWD yer T 0, 5xIT" voud )
_(0 3><Hn OPFJZLOCT 4= 4X1—In-ycnyrﬂoc_r e O 3x Hn JIOCT 21)
_(O 4><Hn TIEPB. KOHT + O 4><Hn OKas. ycny + 0 ZXHI’I BEXII. IlHCTyﬂ)
K’,=(0, 3R oo+ 0, 2><1'Irl e ) SXHnyﬂ)
My .. [I'yy — mokaszarenu oumeHKH KaquTBa, XapaKTepU3yIoIue O0INUe KPUTEPUH OLEHKH
Ka4yeCTBa B N-0¥ OpraHMU3allii, paCCUUTaHHEIE 10 (OpMyaM, MPUBEACHHBIM B IIyHKTaxX 1 - 5.
MakcuManbHOE 3HaYeHHE IOKAa3aTelsl OIEHKM KadyecTBa IO OpraHu3aldd Chepsl KyJIbTYpEHI
cocrapinsgeT 100 6amos;
0) mokasarenb OIEHKHM KadecTBa IO OTpaciud cdepbl KyJIbTypel B cyObexTe Poccuiickoit
Qenepannu pacCUHTHIBACTCS MO HopMyIIe:

gou :ZSoun /N , ‘ (7)
rae:

S — HoKa3aTenb OIEHKH KayecTBa' 1O O-i oTpaciu chepbl KyJIbTYphI " B u-M cyOBekTe
Poccutickoit @eneparum;

S°'s — IOKa3aTelIb OLEHKU KAa4ecTBa MO N-Off OPraHM3aIuH O-1 OTpacud cdepsl KYIbTYPh B U-M
cyowexre Poccuiickoit ®enepartum;

N° — KOIMYeCTBO OpraHW3anuif, B OTHOIIEHHH KOTOPHIX IPOBOIMJIACH HE3aBHCHMAS OLEHKA
KayecTBa B 0- oTpaciu chepsl KyIbTypel B U-M cyobekTe Poccuiickoit @enepanuu.

MaxcumanpHOE 3Ha9EHHE [TOKA3aTelsI OLEHKH KauecTBa 110 OTpaciu Chepsl KYIbTYPEI B CyOBEKTE
Poccuiickoit @enepanuu cocrapister 100 Gamtos.

' B cooTBeTcTBUH CO cTaThel 36.1 3akona Poccuiickoii Denepanuy "OCHOBBI 3aKkoHOIaTenscTBa Poccutickolt denepauuu o
KynbType", ctathedt 79.1 @enmepanbHOro 3akona "OG OCHOBax OXpaHBI 3IOPOBbs Tpaxiad B Poccuiickoit ®eneparmu’,
cratbeit 95.2 OenepanbHoro 3akoHa "O6 o6pasoanuu B Poccuiickoit ®enepammn”, cratbeli 23.1 OenepanpHoro 3akona "0O6
OCHOBaX COLMAILHOTO 00CTyKMBaHUA rpaxkaaH B Poccuiickoit @enepanun’.
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1.1. CooTBeTCTBHE MHGMOPMALHH O JEATEIbHOCTH OpraHu3alliy chepsl KyJIbTypBI,

NEPEYEHD
noKkasaTelieil, XapaKTepU3y0IMuX 001He KpUTepHH
OLIEHKH KA49€eCcTBA YCI0BHIl 0Ka3aHHs yCJIyT OPraHu3aluusaMH KyJIbTypbl

pa3sMeIIEeHHO} Ha 00LIeIOCTY MHBIX HH(OPMALMOHHBIX PECYPCaX, €€ CONEPIKAHIMIO U
nopsiky (hopme), YCTaHOBNEHHEIM HOPMATHUBHEIMH TIPABOBBIMH aKTaMH:

- Ha HHQOPMALMOHHBIX CTEHIAX B IOMEIIEHUN OPraHu3allin chepbl KyIbTypBbI;

- Ha O(UIHATLHOM caliTe OpraHusaui Chepsl KyJITYPhI B CETH HarepHer (nanee -
o(bVIMATBHBIX CaliTOB OpraHu3aLui chepbl KyIbTYPbi).

IIpunoswcenue 3

®opmymna 1.1

]'—I)D{CT

1.2. Hamaue 1 GyHKIMOHUPOBAHKE Ha OQUIMATBHOM CaiiTe OpraHn3allui
MH(OPMAITHY O IMCTAHIMOHHBIX CII0c00aX B3aMMOJIEHCTBHUS C OMy4aTeIsIMU YCIyT:
- TenedoHa,

- 5JIeKTPOHHO# MOUTHI;

- 3JIEKTPOHHBIX CEPBHCOB (HopMa MIA NOJa4H SMEKTPOHHOTO obpauteHus (Kano0sl,
TpeTOXKEHH ), 0Ty 4eHHe KOHCYIBTall|H TO OKa3skIBaeMbIM yCIIyraM ¥ TIp.);

- pasnena "HacTo 3a1aBaeMbIe BOMPOCH";

- TeXHUUECKOM BO3MOYKHOCTH BBIP@KEHHU MOMyYaTelIeM YCIyT MHCHUA O KaueCTBe
yCr10BHUit OKa3aHMs yCIyT OpraHu3alyed cdepsl KyIbTYphl (HIMYHe aHKEThI IS
ompoca rpakaH WK TUNEePCChUIKA Ha Hee);

- MHOTO [MCTAHLMOHHOTO Croco6a B3auMOAEHCTBIA

O1eHKa MyTeM
HaOMIONEHUS
®opmyna 1.2

OTKp
e

1.3. Jlons momydaTeneii yeiuyr, yI0BIeTBOPEHHBIX OTKPBITOCTBIO, MIOJTHOTOW 1
JOCTYIHOCTBI0 HHYOPMALMH O IeATEIbHOCTA OpraHi3aliy cepsl KyIBTYpBL,
pa3MeIeHHOM Ha HHGOPMALOHHBIX CTEHaX B IOMEIIEHNH OpraHu3aliu chepol
KyNbTypBl, Ha OQHUIMANbHOM CaliTe OpraHn3alii cepbl KyJIbTypsl B CeTH FIHTEpHET
(B % ot 001mero Yunciia ONPOMEHHBIX HoJTydarenei ycuyr).

@opmyna 1.3

1.3.1. Y HOBIICTBOPEHHOCTb KAUECTBOM, IIOTHOTO! 1 IOCTYIIHOCTRIO nHbOpMaIKH 0
JeATebHOCTY OpPraHu3aliy Chephl KyIbTYPEL, pasMeleHHO! Ha HH(OPMAaIMOHHBIX
CTeHIaX B TIOMEIIEHNH OPTaHN3aIuy Chephl KyJIbTypbl

Ompoc
[IOCETUTENEH

1.3.2. Y IOBIETBOPEHHOCTb Ka4eCTBOM, IIOJIHOTOM ¥ IOCTYITHOCTHIO uHpOpMAIKHU O
JeATebHOCTH OpraHu3aliy CQepbl KyIbTYpPEL, pasMeLIeHHOH Ha 0UIHaTBEHOM
cajiTe opraHu3aluny cepsl KyIbTypbl B CCTH WHTepHeT

Ompoc
IIOCETUTENEH

HKOMQ)

2.1. Hanmuue koM(pOPTHBIX YCIOBHI 114 JIDEIOCTABICHHA YCIYT:

- Hayuue KoM(GOPTHOM 30HBI OTAbIXA (ouganus), 060pyA0BAHHOM
COOTBETCTBYIOIIEH MEOEINBIO;

- HATMYYe 1 TOHATHOCTh HABHMTALMK BHYTPH OpraHM3aliu Chepbl KyIbTypBI;

- HaJIMY¥e U JOCTYITHOCTh MMUTLEBOH BOIBI;

- HAJIMYHe U JOCTYIHOCTb CAHUTaPHO-TUTHEHUICCKHX MOMELLEHUH;

- CAaHUTAPHOE COCTOSTHUE MOMELIEHUH OpraHu3aun cdepsl KyJIbTYPHI;

- TPAHCTIOPTHAS JOCTYTHOCTb (BO3MOXHOCTb 10€XaTh 10 opraHu3alyy cepsl
KyJBTYpbI Ha OOIIECTBEHHOM TPAHCIIOPTS, HATMIHE MTapPKOBKH);

- IOCTYIIHOCTb 3aIIMCH Ha TIOY4eHHE yCIyTH (o TenedoHy, Ha OGUIMATBEHOM caiiTe
opraHu3anyy ceps! KyIbTyphI B ceTH HHTEPHET, TOCPENCTEOM EnuHOTO IopTana
[OCYZApCTBEHHBIX X MYHHUIUNAIBHBIX YCITYT, MPU INTHOM MOCEIICHIH B
perucTpaType WiH y CTeHaIicTa OpraHu3aui cdepsl KyIbTYPHI U TIP.);

- MHBIE TIAPAMETPH! KOM(OPTHBIX YC/IOBUH, YCTAHOB/EHHBIC BEIOMCTBEHHEIM aKTOM
YIOJTHOMOYEHHOTO (helepanbHOro Oprasa HCTONHATEIbHON BIaCTH

Ha6monenue

onmb.yn

2.3. Jonsa moJtydaTesiel yciyr, yA0BIETBOPCHHBIX KOM(OPTHOCTBIO TPEROCTABICHIIS
yCIyT OpraHu3alued chepsl KybTypbl (B % ot 001ero uucia ONpOLIEHHBIX
rnony4aTeseil ycuyr).

Ompoc
IIOCETUTENEH.
®opmyna 2.3

opr
I zocT

3.1.* Hanuuue B OMELIEHUAX OpraHu3aluu Chepsl KyJIbTyphbl U Ha MpIUIETaoen K
Hell TeppUTOPHH:

OrneHka MyTeM
HaOo e HUS




-

- 060pyXOBaHHBIX BXONHBIX IPYIII MAHIycaMH (TIObeMHBIMY TLIaTHOPMaME); ®Dopmyna 3.1
- BBIIQJICHHBIX CTOSHOK Il aBTOTPAHCIIOPTHBIX CPEICTB HHBAIUIOB;
- aJJaNITHPOBAHHBIX JIM(TOB, HOPYYHEH, PACIIUPEHHBIX JBEPHBIX IPOEMOB;
- CMEHHBIX KPECEJI-KOJISACOK;
- CIIeLUabHO 000PYI0BAHHBIX CAHUTAPHO-TUTHEHMYECKHX TOMEIIEHHI B
OpraHu3aluyu cepsl KyJIbTYPHI.
3.2. Haymuwve B opraHusamiy chepsl KyJIbTyphl yCIOBHI JOCTYTHOCTH,
TI03BOJIAIOIMX HHBAIMAAM MOJIy4aTh YCIyTH HApaBHE C APyTUMMU:
- Ry6mupoBaHUe I MHBATHIOB TI0 CIIyXY ¥ 3PEHHUIO 3BYKOBOH M 3pHTENIbHON
uHbOpMaLHH;
- yOIMpOBaHUE HANMKCEH, 3HAKOB U HHOM TEeKCTOBOMU U rpaduaeckoit HEGOpMaLy
3HaKaMH, BBIIIOJTHEHHBIMU PeJIbe(HO-TOUSTHBIM IpH(hTOM Bpaiis;
- BO3MOXXHOCTE MPEIOCTABICHHS HHBATUAAM M0 CITyXy (CIIyXy M 3pEHHIO) YCIyT i e
e CypIoriepeBoa4HKa (TH(IOCYPAOIEPEBOIUHKA); et
T | - HayYWe aMbTEPHATHBHON BepCHU O(MHIMATHHOTO CaifTa OpraHU3aLyH cepsr Dopuym. 3 2
KYJIBTYpBI B CeTH "WHTEpHET" 111 HHBATUIOB 110 3PEHHIO; '
- [IOMOIIlb, OKa3bIBaeMasi pabOTHHKAaMK OPraHH3aLuy chepsl KyIbTypsl,
TPOIIIE AMHMH HEO6XOAUMOE 00y4eHue (MHCTPYKTHPOBAHHUE) MO COMPOBOXICHHIO
UHBAIUIOB B IOMEIIECHUAX OpPraHUu3aluy CQephl KyJbTyphl M Ha IIPUIETAoIeit
TEPPUTOPHH;
- HaJIMMUE BO3MOKHOCTH [PEOCTABJIEHHS YCIYTH B IUCTAHIHOHHOM PEXUME HITH Ha
IOMY.
3.3. lonist mostyqateneit yCIyr, yI0BIETBOPEHHBIX 10CTYTHOCTBIO YCIIyT IS Ompoc
| [ MHBAIUIOB (B % OT OGLUEro YKC/Ia ONPOLISHHBIX MOMyYaTeieil yCIyr - HHBATHIOB) HOCeTHTENEN
4.1. lonst omyyateneit yciyr, yIOBIETBOPEHHBIX 106POKENATELHOCTBIO,
BEXKJIMBOCTBIO PA0OTHUKOB OPraHM3aLUU Chephl KYIbTYphl, 06ECIeYHBAIOLINX Ompoc
1™, MEPBUYHBIN KOHTAKT ¥ HH(OPMHUPOBAHHE NOTyYaTENs yCIyTH IIPK MIOCETHUTENIEH.
HETOCPEICTBEHHOM 00palleH!H B OPTaHH3aLHIO Chepbl KyIbTyphl (B % OT 061Lero Dopmyia 4.1
YHClIa OTPOIICHHBIX NOJIydaTeseif ycyr).
4.2. lonst mony4aTeneif yciyr, yI0BIETBOPEHHBIX JOOPOKEIATENEHOCTEIO, Ompoo
e BEXXJTMBOCTBIO PA0OTHUKOB OpraHM3aluy Chepbl KyIbTyphl, 06eCIeYNBAIOIINX ST
2 HETIOCPEACTBEHHOE OKA3aHHe yCIIYTH IpK 00palleHHH B OPraHH3aLuIo chepsl - 4 2
KyTbTYpBI (B % OT O0IIEro YHCIIa ONPOLIEHHBIX MOMydaTesieif yeiyr) Opmyra 4.
4.3. Jlons nosmyyatenielf ycmyr, yI0BIETBOPEHHBIX JOOPOKEIATETbHOCTEIO, O
e BEXKITMBOCTBIO PaGOTHUKOB OPraHM3aLUHU cepsl KynbTyphl IPH HCIONb30BAHUN DY
A AMCTaHIMOHHBIX (HOPM B3anMONEHCTBHA(B % OT OBLIETO YKCIa OMPOLIEHHBIX o, 4 3'
HoJIyyaresieii ycmyr) OpMya .
5.1. Jlonst mosty4aresedt ycyr, KOTOpbIe TOTOBbI PEKOMEHIOBATH OPraHHU3aLIMIO Ompoe
o Cepbl KyJIbTypbl POACTBEHHHKAM H 3HAKOMBIM (MOTJIH Gbl €6 PEKOMEHIOBATH, €C/TH e
petom ObI Gbli1a BO3MOMKHOCTB BBIGOpA OpraHu3ayy cepbl KyTbTypl) o p 1'
(B % OT 06uiero YKcIa OMPOLIEHHBIX MOMyyaTeNelt yciyr) VA
5.2. YV I0BIIETBOPEHHOCTD MOTyYaTeNe! yCIyr OpraHH3alMOHHBIMH YCIOBHUAMH
OKa3aHHs yCIIyT, HallpUMep: Ompoc
1 - HAIMYHEM U TIOHATHOCTBIO HABUTALMH BHYTPH OPraHM3aLuy CHepbl KyIbTypsI; HOCETUTENEH.
- rpauKoM paGoThl OpraHu3aLuu cepsl Ky IbTYphl (IIOIPa3AeIeHH s, OTAETbHBIX Dopmymna 5.2
CTELHANHCTOB, IPahUKOM NPHXOAA COLUANPHOr0 paGOTHIKA Ha JOM H TIp.)
5.3. Jlonst momy4aresiet ycIyr, yIOBIETBOPEHHBIX B IIEIOM YCIOBHSIMH OKa3aHUs Ompoc
I, YCIIyT B OpraHU3aliy c(Hepsl KyIbTyphl MIOCETHUTETEH.
(B % ot 0bmero urcna ONPOMIEHHBIX MOTydaTeNnelt YCITYyT) Dopmyna 5.3
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Ilpunosicenue 4

AHKeTa 119 onpoca noJy4aTedeii yeayr
0 KavecTBe yca0BHH okazanus yeayr MBYK P KCII «I[JTK»

YBakaeMbli y4acTHHK orpoca! Ompoc MPOBOAMTCSA B LENSX BHISBICHHUS MHEHHS TpaXaaH O Ka4yeCTBE YCIOBHM
okasanus ycnyr MBYK LIP KCIT «IJJTK», B OTHOILIEHHH KOTOPOrO [IPOBOAMTCA He3aBHUCHMasl oueHKa B 2020 roxy.
Ioxany¥icTa, OTBETbTe Ha BOMPOCH! aHKETHI. Bae MHEHHe MO3BOJHT YIy4IIHTh paboTy OpraHM3aLiH KyIbTyphl U
TIOBBICHTD Ka19€CTBO OKa3aHHMs yCJIyr HaceseHuo. KonduneHIHanbHOCTh BrIcka3aHHOrO BaMu MHEHHS 0 KauecTse
YCTOBHH OKa3aHHUs yCIIYT yUPEKICHHAMH KyJbTYPbl FApaHTHPYETCH.

1. Ilpm nocemennu opraHH3amuu obpamasnce a1 Bbl Kk wHdopmanun o ee A€ TeJIbHOCTH,
Pa3MeIeHHO HA HH(GOPMANHOHHBIX CTEHIAX B IOMEIIEHHSIX opranuzanun?

O na

O mer (mepexon k Bompocy 3, Bompoc 2 MPOITyCKaeTCs)

2. YaoBneTBopens! 11 Bbl 0TKPBITOCTHI0, NOAHOTOMH 1 AOCTYNHOCTHI0 HHPOPMALHH O JEATEJILHOCTH
OpraHH3aNHH, Pa3MeIIeHHOH HA HHPOPMANNOHHDIX CTEHAAX B OMENIeHHH OPTraHu3aMHn?

O na

[ er -

6. Ilomb3oBamuch Ju Bbl opunHanbHBIM caiiTom OpraHHM3aNnuH, 4TO0bI MOJYYHTh HHPOPMANHIO 0 ee
AeATeJbHOCTH?

O na

O] mer (mepexon k Bompocy 5, Bompoc 4 mporyckaercs)

7. Ynosnersopensl Ju Bbl OTKPBITOCTBIO, MOJHOTOH M AOCTYNHOCTbI0 HH(OPMALHH 0 JeATEIbHOCTH
OpraHH3aluH, pasMelleHHOH Ha ee 0pHIHAIBLHOM caiiTe B HH(OPMANHOHHO-TEIEKOMMYHHKALHOHHOI
cetd «HTepHETH?

O za

O ser &

8. VYaosnersopens: qu Bel xomdopTHOCTBIO YC/IOBHIi NIPENOCTAB/IEHHSI YCJIYr B OPraHM3alHH (HATHYHE
KOM(OPTHOH 30HBI OTABIXA (OKMIAHHMA), HAIMYKE ¥ MOHATHOCTD HaBUTalMH B MOMELUEHUH OpPraHM3alyy;
HATIUE M JOCTYHOCTE MUTHEBOH BOJBI B MOMELIEHHH OPTaHH3ALMK; HATUYHE M JOCTYIHOCTD CaHWUTapHO-
THTMEHUYCCKUX [IOMELUEHWH B OPraHW3aLMH; YIOBIETBOPHUTENbHOE CAHHTAPHOE COCTOSHHE NIOMELIEHHIH
OpraHM3alliy; TPaHCIIOPTHAs NOCTYMHOCTh OpraHM3aluK (HAJTHYHE OOIIEeCTBEHHOTO TPaHCIIOPTa, MapKOBKH);
AOCTYIHOCTb  3alCH HA MONy4eHHe yCiIyrd (mo TenedoHy, Ha OMGHLHANLHOM caiiTe OpraHU3aluH,
nocpeacTeoM ExuHOro noprana rocynapcTBeHHBIX M MyHHLMMIATBHBIX YCJIYT, MpH JIMYHOM IOCEILEHHUH B
PETUCTPAType MK Y CTIEUMATNCTa OPraHU3alMK) U IPOYHE YCIIOBHS)?

D na
D HET

9. Hmeere ;in Bol (wiin 010, NpeacTaBHTeIeM KOTOpOro Bl siB/IsieTeCh) yCTAHOBJICHHYIO IPyIIy
HHBAJHAHOCTH?

O na

0 ser (mepexon k Bompocy 8, Borpoc 7 IIPOITyCKaeTCs)
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10. YnoBnerBopenst i Bul focrynnoctbio IpeoCTaBJICHHS YCIYT A1 HHBAJIHAOB B OPraHH3auun?

O na
D HET

11. YnoBnersopensr Jsu  Bel A00POKENATENLHOCTEI0, BEKIHBOCTBIO pPaGOTHHKOB  Opramm3aunum,
00ecneYHBAIOINX NePBAYHBIH KOHTAKT ¢ NOCETHTEISMH H HHpOpMHPOBaHHe 00 ycayrax npu
HEIOCPeACTBEHHOM 00pallleHHH B OPraHH3aNHUIO0 (CIIPABOYHOM, KACCHI H npoyne paGoTHHKH)?

0 1a

D HET

12. YnoBiaerBopensl au Bl A00POKeIATETLHOCTBIO, BeKJIHBOCTHIO pPaGoTHHKOB  OpraHu3anum,
o0ecneYHBAOIINX HENMOCPEJCTBEHHOE OKA3aHHE yCJIyrn npn  o0palleHHH B  OpraHH3anuIo
(mpenosaBaTesin, HHCTPYKTOPBI, OubaHoTEeKapH, IKCKYPCOBOABI H npo4ne paGOTHHKH)?

O na :

D HET

13. IMoawb3oBaance Ju Bbl KaKHMH-JIH00 JHCTAHNHOHHBIMH CHOCOGAMHU B3aHMOAeHCTBUSA C
opranusanueii (TeqedoH, 3J1eKTPOHHAs 104Ta, 3JIEKTPOHHBIA cepBHC (Ppopma Ans momaum 3JIEKTPOHHOI'0
obpameHust (3ka00bI, HPENJIOKEHNs), NMOTydeHHe KOHCYJIbTANHH [0 OKA3bIBAEMBIM yciyram), pasaen
«Yacro 3apaBaeMele BOIPOCHD», aHKETA AJIsI ONPOCA FPAKAAH Ha caiiTe H npouune.)?

O na

[0 ser (mepexon k Bompocy 12, Bonpoc 11 npomyckaercs)

14. YnoBierBopens! jiu Bol A00pOXKeNATENBHOCTEIO0, BEKIHBOCTBIO PabOTHHKOB OpraHu3anuu ¢ KOTOPBIMH
B3aHMOAEHCTBOBAIH B AHCTAHIHOHHOM bopme (mo Tenedony, mo 3JICKTPOHHOH MOYTE, ¢ MOMOIILIO
3JIEKTPOHHBIX CEPBHCOB (IJIs1 MOJAYH 3JIEKTPOHHOIO obpamenus: (3ka106bl, NpPeNI0KeHHs ), MOJTyYeHHs
KOHCYJIbTAIHH 110 OKA3BLIBAEMBIM YCJIyraM) H B POYHX JUCTAHIHOHHBIX dopmax)?

O na
D HET

1S. T'oToBbI 1t Bul pexomenmoBaTh A2HHYI0 OPraHH3AUHI0 POACTBEHHHKAM H 3HAKOMBIM (HJIH MOTJIH Gbl
Bb1 ee pexoMen0BaTh, ecitn 661 6112 BO3MOKHOCTE BbIGOpa opranu3auun)?
O ra
L] ser

16. YnosserBopeHb! Bbl opraHu3auMOHHBIME YCTOBHAMH OKa3aHHsl yCayr — rpagpukom paGoTsl opraHu3auuu
(moapasnenenusi, OTAENBLHBIX CHIEUHMATHCTOB W NpOYHe); HABHTalHell BHYTPH OPraHH3amUH (Hamune
HH(OPMAIIHOHHBIX Ta0IHYeK, yKasareJeii, CHTHaJIbHBIX Ta6J10, HHPOMATOB npoyee)?

O na
O mer
17. YnmoBaersopensi Bl B nesiom YCJIOBHSIMH OKa3aHHUS YCJIYT B OpraHu3anun’?
O
O her
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18. Bammu npensioxenns, nNoxeJIaHus M0 yIy4IIeHHI0 KA4eCTBA YCJA0BHIl NPe10CTaBIsSeMBbIX YCIyT:

19. Bam nmou
O sxenckuit
O MY’KCKOH

20. Bam Bo3pacT (yKaXHTe CKOJIbKO Bam momHsIx net)

21. MosxamyiicTa, ocTaBbTe CBOM KOHTaKTHbIE fanHbIe (PHO) no Kes1ann0

22. KonTakTHbIi Tesieon

brarogapum Bac 3a yuactie B ompoce!
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Ilpunostcenue 5

YcTaHOB/IeHHBIH HOPMATHBHBIMHE NTPABOBBLIMH AKTAMH
00beM HHGOpMAaNIH (KOIHYECTBO MATEPHAJIOB/ € {HHHIL HH(OPMAIUH) 0 AeITeTLHOCTH
OPraHU3alHi KyJIbTypbl, KOTOPAasi JOJKHA GbITH pa3MelIeHa Ha 00men0CcTyMHBIX
HH(}OPMALHOHHBIX pecypcax

Ha Ha
(x pacuery mokasarens 1.1) S o@nunfm bHOM
CTeHJIax B caiire
Ilepeuers mrpopma MIOMELICHUH OpraHU3ally B
OpraHu3aluu cetd "UHTepHEeT
1 2 3
I. O6mas napopmanus o6 opranuzanuu KYJbTYPBbI
1. TlonHoe ¥ CcOKpalleHHOe HaWMeHOBaHMe OpraHW3allik  KyJBTYpHI, g &
TIOYTOBBIH aPeC, KOHTAKTHbIE TeNe(OHbI U aapeca JIEKTPOHHOM MOUTHI
2. MecTo HAXOMIEHMS OpraHW3alMy KyJbTYpsl U ee bunmanos (mpu - %
HaJIUYHH)
3. Jlata  cosgaHMs = OpraHM3aUMH  Ky/JbTYpbl,  CBEJEHHI 00
YydpeauTene/yupeiuTenax, KOHTAKTHbIE Tesle(OHsL, anmpec caiita, agpeca + +
SJIEKTPOHHOM MOYTEl YUpeIUTeIs/yupeAuTeneii
4. VupenurenbHble TOKyMEHTBI (KOTMS YCTaBa OpraHM3aliy KYyJIBTYPBI,
CBHACTE/IBCTBO O IOCYAapPCTBEHHOM PErUCTPALIMH, PEIUEHHUS YUPENHTEIS O X i

CO3MaHMM OpraHM3alUM KyJIbTypbl W HAa3HAYCHWH €€ pPYKOBOMHTES,
TIOJIO’KEHHMS O (QUIIHAlIaX M IPEACTABUTENBCTBAX (pu HayTMYKH))

5. CIpyKTypa ¥ OpraHbI yIpaBIEHHS OpraHH3aLHK KyJIBTYpBI; haMuTny,
MMEHa, OT4eCTBa U HO/DKHOCTH PYKOBOIMTENEH OpraHH3alMH KyJbTYpHI,
€€  CTPYKTYpHBIX MOApasAeNeHUN W GuIManoB (IPH HMX HATHYHH), + +
KOHTAKTHbIE TeNeOHbl, ajpeca CaiTOB CTPYKTYPHBIX MOXpPA3Ne/TCHHI
([P HATMYKH), aJipeca IEKTPOHHOM MOYTEI

6. Pesxum, rpaguk paGoTel opraHu3aLmn KYJIBTYpEI + +
II. Undopmanus o AesITeILHOCTH OPraHH3auny KYJIbTYPbl '
7. BWHBI MPeNOCTABISEMBIX YCIyT OpraHu3aLueii KYJIbTYpPbl + +

8. IlepeyeHb OKAa3BIBAEMBIX ILTATHBIX yoiayr (mpU Hanuvuu)*; LeHsI
(Tapubl) Ha ycmyry (TIpU HATHYKH TUIATHBIX YCITYT), KOTTHH JOKYMEHTOB O

TMOpANKe MPENOCTABCHUA YCIYr 3a IUIaTy, HOPMATHBHBIX MpPAaBOBBIX 4% +%
aKTOB, YCTAHAB/IMBAIOIIMX LEHbI (Tapudbl) Ha ycuyrH (NIpH HaIHYUK '

TJIATHBIX yCIIyr)* &

9. MatepuanbHo-TexHuYeCKoe ObecrieueH e pejoCTaBIeHHS ycIyr X +

10. Kormus nana GuHAHCOBO-XO03SHCTBEHHOMN AEATENLHOCTH OpraHu3aluu
KYJBTYpBI, YTBEP)KOCHHOTO B YCTAaHOBJIEHHOM 3aKOHOIATEILCTBOM
Poccuiickoit Denepauuu nopsmke, win GrOMKETHOH CMEThI (uHbOpManua
06 o6BeMe TpeoCTaBIsLeMBIX YCITyT)

11.Mndopmamms o miaHupyeMBIX MEpONPHUATUAX (AHOHCHI, aduiy,
aKIIAU), HOBOCTH, COOBITHS

12. Konnyi nHIEH3HH Ha OCYIIECTBIICHHE NEATENIEHOCTD, MOMJIEKaIeH
JIMLCH3UPOBAHHIO B COOTBETCTBHU C 3aKOHOAATENbCTBOM PoCCHMCKOM
Qenmepauuy  (IpH  OCYIIECTBICHUH COOTBETCTBYIOILMX  BHIOB
JEATENBHOCTH)*

+% +%

IT1. Madpopmannsi 0 He3aBHCHMOI OLEHKe KaYecTBa

13.Pe3ybTaThl HE3aBUCHMOMN OLIEHKH KayecTBa YCJIOBHH OKa3aHUs yCIyT,
TUIaHRL TIO YIYHYIICHUIO KauecTBa pabOThl OpraHM3allMK KyJbTYphl (IO
YCTPAaHCHUIO HEAOCTATKOB, BBIABIEHHBIX M0 UTOraM HE3aBUCHMOM OLIEHKH
KayecTBa)

Bcero 10* 13*
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Ilpunoswcenue 6

IIporoko. ouenku opranusannu KyJabTypsl MBYK P KCII «IIJAK»

TO. OtmerbTe THII yupexaenus

1. bubnuorexu 3. KyabTypHbIe HEHTPbI

2. My3eu U1 BBICTaBOYHBIE 3aJIbI 4. Tlapk KyJbTyphl U OTABIXA
T1. OuennBaemoe yupexaeHHe

MyHununaabHoe GIOMKeTHOe yupexaeHue KynbTypsl LluminsgHckoro paiiona KpacHOSPCKOro CelbCKOro
nocesnenus «lleHTpanbHbii JIoM KyJIbTyphD»

T2. PacmosiokeHo JH MNOMeEINEHHE OPraHM3alHH KyJbTYpbl B 00beKTe KyJbTYPHOIO HacJ/elus,
BKJIOYEHHOr0 B €IWHBIA roCyIapCcTBeHHbIH peecTp O0BEKTOB KYJbTYPHOro Hacjeausi (NaMATHHKOB
HCTOPHH H KYJbTYpbI) HapoaoB Poccuiickoii ®exepannn

1. JA 2. HET

Q1.1. OrmerbTe HadW4YHe MaTepuayioB, pasmemenHbix Ha HHOPOPMAIIMOHHBIX CTEHIAX
opraHuzannu (ommemovme 2anouxoii ¢ cmoadye 1.1.).

Q1.2. OTmerbTe HAJHYHE MATEPHAJOB, pa3MemeHHbIX Ha opunuaasbHoMm CAMTE oprammsanun
(ommemvme eanouxoii 6 cmondye 1.2.).

[NonHOE U COKpallleHHOe HAUMEHOBaHNE OPraHn3aluy KyJIbTYpbl, IOYTOBBIH +
azpec, KOHTaKTHbIE TeaeOHBI U afpeca 3IeKTPOHHON ITOYThI
2. MecTo HaxOXKIEHHUS OpraHU3aly KyIbTYphl U ee GUInanoB (IpY HATMINK) +

3. [lata co3maHus OpraHU3aluM KyJIbTYpbl, CBEEHHs 00
ydpenutene/yqpeIuTeNsaX, KOHTaKTHbIE TenedOoHbl, agpec caiTa, axpeca
3JIEKTPOHHOM MOYTHI yUpeauTeNst/yupeanTenei

4, VYupenutenbHBIE JOKYMEHTHI (KOTIMS ycTaBa OpraHM3aliy KyJIbTypHI,
CBUIETENBCTBO O TOCYIapCTBEHHOMN PETHCTPALIUY, PELIEHNS YUPEAUTEN O X +
CO3[@aHNK OpPraHU3aLMH KyJIbTYPbl U Ha3HAYECHUIee PYKOBOIHUTENS, TIOJI0KEHUS
0 ¢unManax u npeacTaBUTeNbCTBAX (MPY HATMUUY))

5. CTpykTypa ¥ OpraHbl yIpaBJIeH:s OpraHu3aliy KyJIbTypbl; GaMuiIng, UMEHa,
OTYECTBa M JOJDKHOCTH PYKOBOIHUTENEH OpraHnu3alnnyl KyJIbTypsl, ee '
CTPYKTYPHBIX TOZIpa3eieHul 1 QuInaioB (TIpy UX HAJTMYNUHN), KOHTAKTHBIE
TenedOoHBI, anpeca caliToB CTPYKTYPHBIX OApa3aere i (IpH HaTU4InK),
anpeca 3JIEKTPOHHOM MOYTEI

6. Pexwum, rpaduk paboTs! +

7. Buppl mpenocTaBiseMBbIX yCIIyT OpraHu3anueil KylbTyphl +

8. TlepeueHb OKa3bIBa€MBIX TUIATHBIX YCIYT (IIPU HAIKWYUK); LEeHbI (Tapruel) HA
yCIyTH (IpU HAIWYUU IUIATHBIX YCIIYT), KOIUK JOKYMEHTOB O MOPSIIKE +
IPEeIOCTaBICHHUS YCIIYT 3a [Ty, HOPMATHUBHBIX IPABOBBIX aKTOB,
yCTaHaBJIMBAIOLIKX [eHb! (Tapudbl) Ha ycIyrH (MpY HAIWYUY IIATHBIX YCIIYT)

9. MarepuanbHo-TeXHHUUECKOe obecreyeHre NpeaoCcTaBIeH s yCayr X
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10.

Konus nnana QuHaHCOBO-XO3sHCTBEHHOM AESTENBHOCTH OpraHU3alliy
KyJIbTYpPbI, yTBEPKIEHHOIO B yCTaHOBIEHHOM 3aKOHOAATENIECTBOM Poccuiickoi X
Denepanuy Nopsake, Wi Or01KeTHON cMeThl (MHGOopMaIwsa 06 06beme
IIPEOCTABIIAEMBIX YCIIYT)

11.

Hudopmanus o miIaHIpyeMBIX MEPOIIPUSITHSIX (AHOHCHI, adMILHM, aKIIUHN), +
HOBOCTH, COOBITHS

12

Konuu nuneH3uit Ha OCyIIeCTBICHHE AESITENBHOCTE, IIOAJIeKaIeH
JIMLEH3UPOBAHUIO B COOTBETCTBHUHU C 3aKOHOJATENILCTBOM Poccuiickoit
Denepanyu (Ipu OCYIIECTBISHUH COOTBETCTBYIOLINX BUAOB AEATEILHOCTH)*

13.

PesynbTaTel HE3aBUCHMOI! OLIEHKU Ka4eCTBa YCIIOBUI OKa3aHMUsl yCIIyT, MIaHbI
IO YIYYIIEHAO KayeCTBa pabOThl OpraHU3aliy KyJIbTyphI (II0 YCTPaHEHHIO
HEJIOCTATKOB, BBIABJIEHHBIX 110 HTOraM HE3aBHCUMOMN OLEHKU Ka4eCTBa)

Q2. OrmeTbTe GPYyHKIMOHMPYIOIIHE AUCTAHIHOHHbIE COCO0bI B3aHMOEHCTBHS C MOIydaTeIAMH YCIyT,
nHpOpMAaNHs 0 KOTOPBIX pasMemena Ha opunuaasaom CAUTE opranusanun

abOHeHTCKui Homep TenehoHa

2. azmpec 3IeKTPOHHOM MOUTEI

3. 3NeKTPOHHBIE CEPBUCHI (1715 TOAYH TEKTPOHHOTO OBpallenus (Hcanobbl, npednoicerus,),
NOJYHEHUSL KOHCYILIMAYUU NO OKA3LIBAEMBIM YCILY2AM U UHBIX)

4. pasnmen opuumanbHOro caifta «JacTo 3a1aBaeMble BOMPOCHD»

5. TeXHHYECKas BO3MOXHOCTh BEIPKEHHUs IOMydaTeseM yCiIyr MHEHHs O KauecTBe yCIOBHil
OKa3aHHs yCIIyT OpraHu3alneil ConnansHoli cepsl (Hanuvue ankemsl Ok ONPOCa 2PaNCOaH U
2UNEepPCCLLIKU HA Hee)

6. WHBIE TUCTAHLUMOHHEIE CIIOCOGBI B3anMmoneictsus (VKAKHUTE, kaxue)

Q3. Ykaxure Hanuune KOMPOPTHBIX YCJIOBHI ISl IPEIOCTABJICHHS YCIYT

Haj4re KOM(OPTHOH 30HbI OTABIXA (0XKHMAAHHS) 060PYI0BAHHOM COOTBETCTBYIOIIEH MeGEIbIO

HaJTW4KMe U IIOHATHOCTHh HABUT'allMK BHYTPU OpraHu3alluy

HaJIM4Ue U JOCTYITHOCTh MMATHEBOM BOJIBI

HaJIMYUE€ W JOCTYNTHOCTb CAHUTAPHO-TUTHEHUYECKUX [TOMEILEHUI

YZOBJIETBOPUTEJIBHOE CAHUTAPHOE COCTOSHUE TIOMELIEHUI OpraHu3anuu

k| WL (o B o B

TPaHCIIOPTHAs IOCTYITHOCTE (803MOMHCHOCb 00exampb 00 OP2aHU3AYUY Ha 06U eCmBeHHOM
Mpaxchopme, HANTUYUE NAPKOBKL)

MOCTYIHOCTb 3aIIUCH Ha IIOyYeHUE YCIIYTH (1o menedoHy, Ha 0uyuansHoM catime opeanu3ayuu
6 cemu «Humepremy, nocpedcmeom EOQuH020 nopmana 20cy0apCmeeHHuIx u MyHUYUNAnoHbIX YCnye,
NpU TUYHOM NOCEULeHUU Y CREYUATUCIA OP2AHUZAYUL)

Q4. YkakuTe HaJIHYHE YCIOBHI AOCTYIHOCTH OPraHU3ANMH I/ HHBAIHI0B

Hanmu4ie 000pyI0BAHHBIX BXOJHBIX IPYII NaHAycaMy (OXEMHBIMY MIaThopMaMy)

2:

HaJmu49Ke€ BBIACJICHHBIX CTOAHOK U1 aBTOTPAHCIIOPTHBIX CPpE€ACTB MHBAJINI0B
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3. HanuuKe aJanTHPOBAHHBIX JIU(TOB, MOPYYHEH, paCIIMPEHHBIX IBEPHEIX TPOEMOB 4

4, HaaA4Yue CMEHHBIX KPECEI-KOJIICOK +

5. HaIWuKe crelanbHo 000pYAOBaHHBIX CAHUTAPHO-TUTHEHMICCKUX MOMELIEHNH B OpraHu3anvu +
coluansHol chepsl

Q5. YkauTe HAIH4HE YCJIOBHIi JOCTYNHOCTH OPraHH3AIMH /15l HHBATHAOB, MO3BOIAIOMHX HHBAJIHIAM
I0JIy4aTh YCJYrH HapaBHe ¢ APYrHMH

1. my6mupoBaHue [T HHBAIUIOB 1O CIIYXY H 3PEHHIO 3BYKOBOU 1 3pUTENBHON HHpOpMALUH +

2. ny6nmpoBaHue HAAMKCEH, 3HAKOB M MHOH TEKCTOBOH 1 rpaduueckoit HHPOpPMALUY 3HAKAMH, +
BBITIOJHEHHBIME pelbe(HO-TOUSIHBIM pHhTOM bpaiiig

3. BO3MOXKHOCTB IIPEIOCTABNEHNs HHBAIIAM IO CIYXY (CIyXy U 3pEHHIO) YCIyT +
CypIomepeBoaurKa (THHIOCYPHONIEPEBONUHKE)

4. Hanudve ATbTepPHATHBHON BEPCUH OQUIMATBHOIO CaiiTa OpraHN3almi Ky IbTypel B CETH +

«VlaTepHeTY ISl HHBAIUIOB 10 3pEHHUIO

5. mOMOIIb, OKa3blBaeMas pabOTHUKAMM OpraHu3ally KyJIbTypbl, IPOLICAIINMA HeoOX0IUMOe
oGyuenne (MHCTPYKTHPOBAHHUE) TIO CONPOBOKACHUIO NHBATHIOB B IOMEIIEHIAX opraHu3anyu
COLMaNbHOM chephl U Ha MPUNEraroLied TeppUTOPUN

HaJIMY¥e BO3MOXHOCTH NPEOOCTABIICHHUSA yCJIyra B JYCTAaHLOHHOM PEXXUME UK Ha Jo0My
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